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Glossary

Description

Call Taker

CPE

Location

Message routing

MDN

SMS

MO

MT

Open Session

Owned Session

PSAP

PSAP queue

CONFIDENTIAL

A Call Taker is a 911 Call Taker inside the PSAP. Each PSAP may be comprised of one or more 911
Call Takers. The default position in each PSAP is called the queue.

Customer premises equipment. Any terminal associated equipment located at a subscriber’s
premises and connected with a carrier’s telecommunication channel at the demarcation point.

For this purpose, the mobile phone location provided by the carrier for 9-1-1- text calls. Location is
NOT available for non-911 text calls and any text call initiated by a Call Taker over a short or 10-
digit SMS code.

TXT29-1-1 routes messages to the designated PSAP and Call Taker based upon from where the
handset location where the session was initiated or transferred. For non-911 text calls, the
destination PSAP is called the queue.

Mobile directory number.

Industry standard short message service (GSM/CDMA). MT and MO SMS messages are
constrained to 160 characters.

Mobile originated message from the mobile phone to TXT29-1-1.

Mobile terminated message from TXT29-1-1 to the mobile phone.

An “open” messaging session is one that is not owned by any Call Taker and is the result of a new
call or may occur in the case of an unsuccessful transfer and will be seen by all Call Takers at the
originating PSAP.

An “owned” messaging session can be accessed only by the Call Taker and supervisor.

Public safety answering point; the agency to which 911 calls are routed in a specific geographic
area. The term PSAP is appliable to 9-1-1 and non-911 emergency dispatch centres. For non-911
emergency dispatch centres, a 10-digit number is used to receive text calls.

Default position where open sessions are presented. There is one queue per PSAP. All logged-in
Call Takers within the PSAP see all Open and Owned Sessions from the queue.
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Introduction

The purpose of this document is to provide the User Guide for the TXT29-1-1 web portal SMS-to-9-1-1 application.
Elements of the web portal may be customized for each PSAP (Public Safety Answering Point), and each PSAP must be
provisioned before the system can be used.

For technical assistance, please contact Convey support at 1-866-926-6839. Be sure to indicate that you are using the
TXT29-1-1 web application and specify whether the issue involves a 9-1-1 call, a short code, or a 10-digit number.

Web Portal

01 SIGN-ON

¢ convEY

5 46
Admin Portal Login

Username

Password

Figure 1: TXT29-1-1 Portal Login Page

Users access the TXT29-1-1 web portal at a unique URL provided by Convey (Figure 1). Access to the portal is restricted
to the IP range/subnet configured for the PSAP during provisioning. Each user account is associated with a specific PSAP. A
PSAP represents a group of workstations or user IDs.

To sign in:
1.  Open the TXT29-1-1 portal URL in a supported browser.
2. On the Admin Portal Login page (Figure 1), enter your Username and Password.
3. Click Sign In.

Notes:
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e The username is not case sensitive.
e The password is case sensitive.
Session Timeout and Extension

The web session timeout is configurable. Before a session expires, a warning pop-up is displayed (Figure 2), for example, after
24 hours of activity.

To extend your session:
1. When the expiry message appears, click Extend to renew the session for the configured period.

2. Click Cancel (or close the pop-up) to allow the session to expire and sign out.

Your SMS TXT29-1-1 web session is about to end. Please select extend to renew for another 24 hours.

‘ Extend H Cancel ‘

Figure 2: Pop-up window indicating web session is about to expire.

02 LOGOUT
Users log out of the web portal using the Logout icon located to the right of the username in the header (Figure 3).
To log out:

1. Click the Logout icon in the top-right corner of the portal (Figure 3).

2. If no restrictions apply, you are signed out of the session.

Figure 3: Logout

Logout Restriction: Active Owned Session

A configurable option can prevent logging out if the user currently owns an active chat session.

e If enabled, and you attempt to log out while owning an active chat, a warning pop-up appears (Figure 4) indicating that
logout is restricted.

e To proceed, end or release all active chats, then click Logout again.

CONFIDENTIAL CONVEY | © 2026 CONVEY, LLC. ALL RIGHTS RESERVED | GOCONVEY.COM |



-
{ " CONVEY
v

Warning! X

Logout restricted due to active chat. Please end
chat before logging out

Figure 4: Pop-up window indicating active session in progress when user attempts to log out.

Logout Warning: Conversations in Queue

Another configurable option warns the user if there are unowned conversations waiting in the queue when attempting to log
out.

e [fenabled, and queued conversations exist, a pop-up appears (Figure 5) asking if you are sure you want to log out. See
Section 3.3 for more information on the queue.

e Click Yes to continue logging out, or No to cancel and return to the portal.

Warning! X

There are still conversations in the queue. Are
you sure you want to log out?

. d

Figure 5: Pop-up window indicating conversations in the queue when attempting to log out.
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Home Screen

After successful authentication, the user is directed to the Home Screen.
e Supervisors are granted access to all portal modules, including:
o Text Chat
o Canned Messages
o Chat Simulator
o Reports
o Add/Edit Users

o Custom Routing

e Call Takers are presented with a similar Home screen layout; however, their access is restricted to the Text Chat module
only.

¢ convEY A QO « B & swesr [

Text Chat Reports
Join and view chat sessions and manage
View report listing of messages
preferences
Canned Messages Add/Edit Users
Edit canned messages Add or edit a user or supervisor's profile

Chat Simulator
Simulate chat conversations

Custom Routing
Tailored management of call paths

@ 66

Routing Manager
Geographic call tracking

Figure 6: Supervisor Home Page

Both the Call Taker and Supervisor have identical controls within the header bar from Figure 3 shown below:

[»

From left to right, these controls include the Home, Contact, Mute, Help, Language, and logout buttons.
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The Home button returns the user to their home screen.
The Mute button allows the user to mute browser alerts.
The Help button (question mark icon) opens the Contact Us page.

The Language button opens a dropdown menu to select the preferred language for the TEXTBLUE web application
portal.

The Logout button provides an option to log out of the portal.

Note: The roles for supervisors and call takers can be customized based on PSAP requirements to provide more or less access.
It is also possible to define additional role groups beyond Supervisor and Call Taker.

Session Manager

The Session Manager displays all active and queued text sessions for a PSAP (Figure 7).

Select user

All Users

Enter phone number”

. (224) 326-3849 E w

Session Manager

Participants Phone Session Start Time Latest Message Messages Open
Start End
Y 08/17/2025 6:53 AM 08/18/2025 6:55 AM Y
westSup... 12243263849 08/18/25 06:52:56 08/18/25 06:53:24 6 e

tries
westSup,west-call2 " ‘. >

Figure 7: Session Manager

Accessing the Session Manager

1.

2.

From the home page, click the Text Chat navigation button.

The Session Manager screen opens.
Supervisors can view all chat sessions for their PSAP, including the owner’s username.

Call Takers see only the sessions they own.

Session Display and Behavior

New open chat sessions (not yet owned) are highlighted in orange.
Existing owned chat sessions are highlighted in blue.

The Session Manager automatically refreshes every 5 seconds.
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e An audible tone sounds in the browser when open chat sessions are present and continues until a Call Taker takes
ownership of the session. (This audible notification can be muted by the Call Taker.)

When a Call Taker takes ownership of a session:
e  The Call Taker becomes associated with that session.

e Their username is shown in the Participants column on the Session Manager screen.

Note: Messages stored in the database are attributed to the Call Taker who is responsible at the time each message is sent or
received. If a session is transferred, multiple Call Takers may be associated with that session in reporting.

The Session Manager (Figure 7) also uses four toggle buttons to control which sessions are displayed:

1. Al
o Highlighted in Green when selected.
o Shows all sessions:
*  Queue (unassigned, in orange)
= Active (owned, in blue)
= Archived (in alternating shades of Blue (purple))
2. Queue
o Highlighted orange when selected.
o Shows only unassigned sessions that are still in the queue (these rows are also orange).
3. Active
o Highlighted in blue when selected.
o Shows only currently active, owned sessions (these rows are blue).
4. Archived

o Highlighted in Purple when selected.

o Shows only archived sessions (these rows appear in alternating grey shades).

Using the filters
e You can turn each button on or off and use any combination (for example, Queue + Active, or only Archived).

e By default, when the Session Manager first opens, Queue and Active are selected, so both unassigned and active
sessions are shown.

e Ifyou select All, only the All button is highlighted, and all session types are displayed, regardless of the other buttons.
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01 PHONE FILTER

The Session list can be filtered by phone number. Entering a phone number or a partial mobile number will filter the list
accordingly.

Session Manager

Participants Phone Session Start Time Latest Message Messages Open
Start End
Y 08/17/2025 4:53 AM 08/18/2025 5:04 AM Y
Contains

No data available in table

Showing 0 to 0 of 0 entries

Figure 8: Phone Filter

Clicking the filter button ¥ allows the User to select if the list should contain or does not contain the filter criteria.

02 DATE FILTER

4:» CONVEY TXT28-141 TEXT Chats A 9 <« X & supervisor [

Select user Enter phone number”

All Users v 1234567890 A Start Session

Session Manager

Participants Phone Session Start Time Latest Message Messages Open

Start End

08/17/2025 4:53 AM 08/18/2025 5:05 AM 7

4 " August- 2025- ) -

-4

Sun Mon Tue Wed Thu Fri sat [EEigtl)

Showing 0 to 0 of 0 entries 1 2 05:00AN " N " "

3 4 5 6 7 8 9 05:05AM
0 1 12 13 14 15 16 0510AM

Bl o =Bz = oom

24 25 26 27 28 29 30 0520AM

31 -

Figure 9: Date Filter
The Date Filter allows the user to filter text calls by date/time ranges. This allows the user to search within a range of dates. The
default is the latest 24 hours. Changing the date filter allows the user to search for archived results over a broader time period.
ez
Selecting the Calendar icon will prompt with a calendar and time tool to help the User to select the date range desired.

w
Pressing the Filter button Y after selecting the desired dates and times will execute the filter and display only matching chats

in the Session Manager list.
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When the Date Filter is not set to encompass the current date/time, it is possible updates to live data will not be seen on the list.
When this occurs, the button “Click here to see the latest” will display on the right-hand side above the list as shown in figure
9.2 below.

Selecting this button will reset just the time and date filter back to the most recent 24-hour window. This feature only applies to
active calls.

Session Manager

All Queue m m Click here to see the latest 3

Participants Phone Session Start Time Latest Message Messages Open
Start End
? 08/03/2025 5:10 AM 08/21/2025 5:05 AM 7 .

Figure 9.2: “Click here to see the latest” button displayed.

Selecting the “Click here to see the latest” button will allow the Session Manager to show updates to currently active chats and
to chats that may be in the Queue. Active Chats and chats in the Queue will only show if the Active and Queue are selected
respectively, or if the All button is selected.

03 OPEN A CHAT

To take ownership of an incoming Open chat:
1. In the Session Manager, locate the row highlighted in orange (new or unread session).
2. Click the Open envelope icon on the right side of that row (Figure 10).

3. The chat window opens and you become the owner of the session.

Color codes
e Orange — New session or unread messages.
e  Blue - Session is owned and has no new messages.

e  Yellow — Session is nearing expiration.
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Session Manager

At m m Archived

Participants Phone Session Start Time Latest Message Messages Open
Start End
Y 081712025 5:08 AM [T 08/18/20255:10AM [T W
westSup 12243263849 08/18/25 05:05:25 08/18/25 05:05:26

" ! "

Showing 1 to 3 of 3 entries

Figure 10: Session Manager

04 TOGGLE CALL TAKER QUEUE
Supervisors can filter the Session Manager by Call Taker or Supervisor using the Username filter (Figure 10).
To view queues for a specific user:
1. In the Session Manager, go to the Select user dropdown in the upper-left corner.
2. Choose the desired username from the list.
3. The Session Manager updates to show only the chats associated with that user.
To view queues for all users:
1. In the Select user dropdown, select All Users.

2. The Session Manager displays chats for every user in the PSAP.

= .
1' »CONVEY TXT29-1-1 TEXT Chats - Supervisor

Select user Enter phone number”
Jawad A A (1111 B
Select a user o
All Users

01WestWT 01TestVT .
Session Manager

amazon user
Avinash CT

Bnestar fes At m m Archived

bhaskar1 ct1

bill gates
Brian Etvington Phone Session Start Time Latest Message Messages Open
Call Taker 11 West Start End

Call Taker 2 West 08/17/2025 5:09 AM [T 08/18/2025 5:11AM [T

Charlie Chaplin

bee Call __—_—

Demo Supervisor

Denis Marin " . "

Gagan Singh

Jenito Meril
Karam Singh

Mauricio Campagner v

Figure 11: Select User
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05 ARCHIVED SESSIO

NS

Call Takers can review inactive (released) sessions from the Session Manager.

To view archived sessions:

1. In the Session Manager, click the Archived button (Figure 12).

2. The table updates to show only archived/inactive chats—sessions that have been released by their owner.

Archived chats are listed in order of their Session Start Time (date/time), from latest to earliest.

Participants

westSup
westSup
westSup

westSup

Showing 1 fo 4 of 4 entries

Phone

17852749412
12243263849
(872) 762-8165

12243263849

Session Manager

All Queue Active m

Session Start Time Latest Open
Start End
08/17/2025 5:11 AM 08/18/2025 5:11 AM Y
08/18/25 03:26:49 08/18/25 03:37:43 13 E
08/18/25 04:47.25 08/18/25 04:49:10 5 ﬁ
08/18/25 04:52:20 08/18/25 04:53:25 5 E
08/18/25 05:05:25 08/18/25 05:10:27 T ﬂ

Figure 12: Archived Tab Selected

05 INITIATING A TEXT BACK CHAT SESSION

Call Takers can start an outbound (“text-back”) session directly from the Session Manager.

To initiate a text-back session:

1. In the Enter phone number field (Figure 7), type the caller’s 10-digit MDN.

2. Select the session language (wireless user language) using the Language icon next to the Enter phone number field
(Figure 7). This option is available upon request only.

3. Click Start Session.

When a new session is initiated:

e Messages are sent from a 10-digit commercial long code (this number is used only for sending/receiving texts in this
session; new inbound 9-1-1 texts are not received on this number).

e Asystem message is sent to the wireless user indicating that a new session with the PSAP has started.

e The session can be used to gather additional information about prior text or voice calls or to follow up on misdials/pocket

dials.

CONFIDENTIAL
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Note: Location rebid is not available for PSAP-initiated text-back sessions.

06 ALERTS

When a new open chat is created or a chat is transferred to a user, the destination browser plays an audible alert and the
session row changes color (typically from blue to orange).

e Use the speaker ON/OFF icon in the top-right corner of the portal (Figure 13) to mute or unmute the audible alert.
Session row colors indicate chat status (see also Figure 7):

e Orange — New or unread session (including newly transferred sessions).

e Blue - Session is owned and has been opened by the Call Taker since the last incoming message.

e Yellow - Session has been idle for the configured warning interval and is nearing expiration.

Figure 13: Audible Alert for incoming call muted.

07 PSAP QUEUE POSITION
Open chat sessions will be in the queue in each PSAP under the following conditions:
a) anew session has arrived
b) a session was transferred to this PSAP
c) a Call Taker signed out without ending the conversation or transferring the message
d) the Call Taker signed out while performing an unsuccessful session transfer; or
e) acommunications link failure occurred appearing as though the Call Taker signed out
These sessions need someone to take control of the chat by opening it.
08 REACTIVATE CLOSED CONVERSATION
Call Takers can restart a previously terminated (“archived”) text session from the Session Manager.
To reactivate an archived conversation:
1. In the Session Manager, click Archived to display archived chats.
2. Open the desired archived chat.

3. At the bottom of the window, click Reactivate conversation (Figure 14).

If the reactivation is successful:

o The session is re-established with the original wireless user.
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o The conversation appears in the Session Manager as an active, owned session.

o A system message is sent to the wireless user indicating that a communication session with the PSAP has
been re-opened.

e [fan error occurs, a pop-up window informs the Call Taker that the conversation could not be reactivated.

Notes:
e Location rebid is not available for reactivated chat sessions.

e Reactivated sessions use a short code or 10-digit commercial SMS code and are considered best-effort
connections.

‘:‘ 911 Chat Window - 12243263849 - Google Chrome

25 uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?userlD=4748conviD=129..

P 12243263849 CiD : 1292859 USER : westSup

>

Google
16507898233

([ CHAT URL

Archived chat

westSup has joined the text session.

© 05:05:26 08/18/25

Initiating emergency services chat session.

© 05:05:26 08/18/25 ©

Wireless Carrier for phone number 12243263849 is Google Voice

© 05:05:26 08/18/25

This text conversation has been inactive for 2 mi It will ically end in 3

minutes
©® 05:07:27 08/18/25

This text conversation has automatically ended due to inactivity.
© 05:10:27 08/18/25

westSup has left the text session. @ 05:10:27 08/18/25

Your SMS session has ended, Please text or dial 911 for assistance. Northbrook

© 05:10:27 08/18/25 ©

Reactivate conversation

Close Window

Figure 14: Archived chat
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09 SESSION TIME-OUT WARNING

A configurable inactivity timer monitors each active chat session. If no MO (mobile-originated) or MT (mobile-terminated)
messages are exchanged for the configured idle interval (for example, 5 minutes), the system generates a warning:

e The session row in Session Manager changes to yellow for the owner and any Supervisor.

e Asystem message appears in the chat window in the applicable language, such as:
“This text conversation has been inactive for <X> minutes. It will automatically end in <Y> minutes.”

If no further messages are exchanged and the second inactivity threshold is reached:
e The session is automatically terminated.
e The wireless user receives the configured end-of-call message (for example, “End of 911 call.”).

e In the Messaging Report, the closure is recorded with the system text “Session automatically terminated” in place
of the standard manual-release message.

This text conversation has been inactive for 2 minutes. It will automatically end in 3

minutes

This text conversation has automatically ended due to inactivity.

Figure 15: Session Timeout
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10 OBSERVER VS. OWNER

Supervisors can view all conversations within their PSAP and interact with them in two ways:
e Observer mode — Monitor a Call Taker’s session without changing ownership.

e Owner mode (barge-in) — Take ownership of a session from a Call Taker.

1:» CONVEY TXT28-1-1

Select user Enter phone number”

All Users - 12243763849 ciD: 1293724 UseR: westSup 1 %, St Session
' Google
16507098233

west_call2 has joina:

Participants

Wiraless Carrler for phone number 12243263843 Is Google Volcs
@ 020738 0126125

Showing 1 to 1 of 1 entries o |l - .

Messages

Figure 16: Observer’s Chat widow
Observing a Call Taker’s Session

1. In the Session Manager, use the Select user dropdown (Figure 7) to choose the Call Taker whose sessions you want
to monitor.

2. In the sessions list, click the View/Open icon for any chat owned by that Call Taker.
3. The chat window opens in observer mode:
o The Call Taker remains the owner of the session.

o The supervisor can see all messages and may, if necessary, send messages on behalf of the Call Taker
without taking over ownership.

In observer mode, the supervisor only sees sessions owned by the selected Call Taker, not all PSAP sessions.
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Taking Ownership (Barge-In)

To take control of a session:
1. In the Select user dropdown, choose All Users (or leave the default that shows all sessions).
2. Inthe Session Manager, click Open chat on the desired session.

The supervisor now becomes the owner of that session (barge-in). Ownership is updated in the Session Manager, and the
supervisor controls the ongoing conversation.

11 BROWSER REFRESH

The TXT29-1-1 application refreshes the Session Manager and chat windows approximately every 5 seconds from the browser.
If the connection between the workstation and the TXT29-1-1 server is interrupted, the screen will display a message similar to:

“Connectivity may be lost. Please refresh your browser. You may need to login again.”
When this occurs:

1. Check local connectivity on the affected workstation (network, VPN, browser).

2. If other Call Takers are affected, notify a Supervisor, as the issue may be between the PSAP and the application.
Impact on Active Chats

If the problem is isolated to a single Call Taker, the system treats it as if the Call Taker has logged out:

e Any active chat sessions owned by that Call Taker are automatically returned to the PSAP queue for another Call
Taker to handle.

After connectivity is restored:

1. The Call Taker should confirm that the impacted chat sessions are no longer in the queue and verify with the Supervisor
that another Call Taker has taken ownership.

2. If a session is not owned by another Call Taker, the original Call Taker should:
o Check the status of the last outbound message (sent/delivered/failed).

o If the message was not successfully delivered, resend the message and continue handling the session.
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Chat Window

01 INITIAL SYSTEM MESSAGES
When a new text session is received, the top of the chat window displays key system information (Figure 17), including:

e Date and time stamp of the first message

Caller’s MDN (phone number)

Wireless carrier name

TXT29-1-1 code used for the session
o 911 in a live system
o Ashort code such as 91911 in a demo environment
02 CHAT WINDOW HEADER
When an Inbound text session is received, the chat window header shows following information:

e Wireless carrier name

Caller’s MDN (phone number)
¢ Initial Location co-ordinates.
e Call taker’s username.

e ChatID

e Chat URL

Below this header information, the chat window shows inbound and outbound messages, as well as system messages such
as chat session transfers and location (Web Rebid) updates.

03 MESSAGING

The chat window displays all messages sent and received in the conversation. For each message, the MDN (phone number)
of the recipient and the carrier are shown. If the carrier is unknown, it may appear as “UNK?”, which can indicate an over-the-top
provider (for example, Comcast).

Call Takers can reply to the wireless user in two ways:
e Enter a freehand message directly into the text box.

e Select a canned message from the Insert a canned message into the conversation dropdown (Figure 17).

Messages sent by the Call Taker are limited to 160 characters. When the limit is reached, no additional characters can be
entered. A character count is displayed beneath the freehand text box to indicate the remaining characters.
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911 Chat Window - 8727628165 - Google Chrome = (] X

25 uat.textblue911.com/demo/new-ui/F911ChatWindow.jsp?userlD=4748conviD=131...

8727628165 cip: 1315894 USER : westSup
vzw LONG/LATLL{(-95.8191,29.8018) ([ cHATURL
422911 +-1709

Q mapP & REBID O WEBREBID ~" TRANSFER P REQUEST MMS

B VIDEO STREAM © RELEASE

o Please nofe that the transiation is the best effort only and call taker should rely on the oniginal message as the only official record.

International messages may be from a phone for which delivery is uncertain.

& From :+12246339874() o
Hi

LLA(-95.8190,29.8018 +/-1709m,76.0 +/-2m)

, Height above terrain: 59.3919m+/-2m
Northbrook

@ 72:50:04 05/8/26

Your SMS was received by 911, Please standby for assistance

@© 12:50:04 05/8/26 ©

westSup has joined the text session.

@ 12:50:18 05/8/26

SEND

Insert a canned message into the conversation D Caller Language @ Language used by Agent

Is this a police emergency? - English v Custom v

Figure 17: Chat Window

04 ACCESSING CALLER LOCATION
The chat window provides tools to request and view the wireless user’s current location (Figure 17).
Requesting an Updated Location (Rebid)
1. In the chat window, click Rebid (green box in Figure 17).
2. TEXTBLUE sends a location request to the mobile carrier.
3.  When the carrier responds, a map pop-up appears showing the caller’s approximate location.
4. The latitude/longitude coordinates are also added to the chat session.

Note: Location rebid is not available for reactivated text chats or for text calls received on a short code or 10-digit commercial
SMS code.

Viewing the Last Known Location (Map)
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If configured for the PSAP, a Map button may also be available (purple box in Figure 18):
1. Click Map to display a map of the currently known location.
2. No new location request is sent to the carrier; the map uses the last stored coordinates.

If the Map button is not configured, it does not appear in the chat window.

o 911 chi @ Geofencing - Google Chrome = O X X

25 uatt 25 uattextblue911.com/demo/Geofencing.jsp?latitude=38.60104&longitu... K.

o > 41 A P2 2 WILLS ACRFS 1)}
- Map  Satellite M R

W ElI'Camino'Ave '8 GARDENLAND
Q MA fwiLLow CREEK El Camino Ay

Garden Huy Q Zen Garden Sacran

() = Discovery P Arden Wy
& Gardep, A W

Latitude p
i | iay AMERICAN —Ca0=
© 02:24] - : R‘C“a“’se/yd RIVERPARKWAY >y
a
E
] capitol Casino©)
B4
CramentorAvey Ay, —scill
California State —
{
Railroad Museum \,ﬂ. MA}S'ON/?'ATS @ |
N
‘ ¥ Fa
GO Isf{ _&”= Keyboard shortcuts Map data ©2025 Google Terms Reporta map error

Latitude: 38.601, Longitude: -121.4964+/-2m
Northbrook

© 02:25:11 08/26/25

Latitude: 38.601, Longitude: -121.4964+/-2m
Northbrook

© 02:25:17 08/26/25

SEND

Insert a canned message into the conversation 7
Language Assistance off On

Is this a police emergency? "

Figure 18: Location rebid and convenience map
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05 ACCESSING CALLER LOCATION THROUGH WEBREBID
The WEB REBID feature request location directly from the wireless user’s smartphone via a browser link (Figures 19-21).
Requesting Location via WEB REBID

1. In the chat window, click WEB REBID (green box in Figure 19).

2. TEXTBLUE sends the wireless user an SMS containing a clickable link.

3. When the user taps the link, a web page opens asking them to share their smartphone’s location (Figure 19).

4. After the user confirms, their location coordinates and full address are returned to the PSAP and appear in the chat
window.

5. Amap is also displayed in the chat window showing the caller’s location (Figure 20).

Please click below to share your smart phone's location.

{® CLICK HERE

Your location coordinates (19.12668, 72.86848) have been successfully sent to the dispateh center

Figure 19: Location through WEB REBID

Viewing the Last Known Location (Map)
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If configured for the PSAP, a Map button may also be available (chat box in Figure 21):
1. Click Map to display a map of the currently known location.
2. No new WEB REBID request is sent; the map uses the most recent location received.

If the Map button is not configured, it does not appear in the chat window.

P 12243263849 ciD: 1293924 USER : westSup
‘v Google X,Y 19.1266,72.8694 +/-322354 () cHAT URL
16507898233 _
© WEBREBID Y TRANSFER P REQUESTMMS K VIDEO STREAM
€ RELEASE

https://uat.txt911.org/uat/gAdz6Cn Please click the link to send your location
details

© 05:07:58 08/29/25 ©

Location submitted by texter using Web Rebid: Latitude: 19.1266, Longitude:
72.8694+/-322354m

4VG9+JQW, Subash Nagar, Subhash Nagar, Andheri East, Mumbai, Maharashtra
400093, India

Northbrook

© 05:08:38 08/29/25

Map Satellite

Insert a canned message into the conversation
o Language Assistance off On
Is this a police emergency? =

Figure 20: Location through WEB REBID
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5555555555 CiD : 1293939 USER : westSup
UNKNOWN XY 38.6010,-121.4964 +/--1 [-D CHAT URL
SIMULATOR +/--1m
Q mapP @ REBID o WEB REBID Y' TRANSFER i VIDEO STREAM
€ RELEASE
:, Initial Simulator Message
Latitude: 38.6010, Longitude: -121.4963+/-
-im
Northbrook
© 05:19:20 08/29/25
Your SMS was received by 911, Please
standby for assistance
© 05:19:21 08/29/25 ©
westSup has joined the text session. © 05:19:36 08/29/25
%
SEND
Inserta d into the
Language Assistance off On
Is this a police emergency? -

Figure 21: Chat window showing Map button
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05 LANGUAGE ASSIST

The TXT29-1-1 portal can translate chat messages to and from English using Google Translate. Original text from both the
wireless user and the Call Taker is preserved; translations are displayed in addition to, not instead of, the original content.

Enabling Language Assistance

1.

2.

In the chat window, set Language Assistance to On using the toggle (Figure 22).

Once enabled, the system analyzes the two most recent inbound messages from the wireless user to auto-detect
the caller language.

When a language is detected:
Recent messages are translated and the translation appears beneath the original message in green italics.

As long as Language Assistance remains On, all subsequent inbound and outbound messages display a
translated line below the original text.

D Caller Language @ Language used by Agent
Select v Custom v
Language Assistance off @ on

Figure 22: Language Assist Enabled, wireless user Spanish to English Call Taker

The Call Taker can override auto-detection at any time by selecting Caller Language and Language used by Agent from the
dropdown menus.

How Messages Are Delivered

In the portal, the Call Taker sees:

The original text and

The translated text in green under each message.

Hello this is 911!! What is your Emergency?

Bonjour, c'est le 911 ! Quelle est votre urgence ?

Figure 23: Call Taker translation box in chat window.
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On the caller’s device, each outbound message is delivered in the format:
Original message [Translated message]
e Example:
o Call Taker sends: “Hello. How are you?”
o Caller receives: Hello. How are you? [Hola. Como estas?]

To maximize reliability across devices, some special characters may be normalized or replaced with suitable standard
characters in the translated text.

An advanced feature called Translation Always ON is available that keeps translation enabled for the duration of the session.
It automatically detects the language of incoming messages (MO) and translates them into the call taker’s selected language. It
also translates the call taker’s outgoing messages (MT) into the wireless user’s language. When this feature is enabled, the
Language Assist buttons may not be visible in the chat window, as manual language selection is not required.

Transfers
01 PROCESS OVERVIEW
The Transfer function is implemented as a conference transfer. When a chat is transferred:

e The Sender (original Call Taker or Supervisor) and the receiving position/PSAP are both connected to the same text
session with the wireless user.

e Both participants see the full chat history in the text window.
e  Either participant can release from the call; the final remaining participant is responsible for ending the session.

e If no one releases the call, the session will eventually expire based on the configured expiration policy.

02 TRANSFEROR (SENDER)

The Transfer function is implemented as a conference transfer. When a chat is transferred:

e The Sender (original Call Taker or Supervisor) and the receiving position/PSAP are both connected to the same text
session with the wireless user.

e Both participants see the full chat history in the text window.
e Either participant can release the call; the final remaining participant is responsible for ending the session.

e If no one releases the call, the session will eventually expire based on the configured expiration policy.
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911 Chat Window - 7852749412 - Google Chrome = O >

25 uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?userlD=4748conviD=1... &,

Transfer Chat

Search users

a

View all —
Internal users
Call Taker 2 West
Web PSAPs v
Test Psap
Test
LAPD

Integrated PSAPs

Figure 24: Transfer window.

Transfers are delivered as a conference to the receiving position or PSAP queue. If no users are logged in at the selected
destination:

e The transfer is not permitted, and a pop-up message appears (Figure 25) indicating that the call cannot be transferred
because no user is logged in.

e The chatwindow is also updated with a system message describing the failed transfer (for example, indicating a backup
PSAP attempt and that no users are logged in), as shown in Figure 26.

In this case, the Sender remains the owner of the chat and must either continue handling the session or attempt a transfer to
another logged-in position or PSAP.
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911 Chat Window - 12243263849 - Google Chrome - a X

25 uat.textblue911.com/demo/new-ui/E911ChatWindow jsp?userlD=4748convID=129...

uat.textblue911.com says

Call cannot be transferred to Test as no user is logged in.

Figure 25: Transfer window pop-up transfer not permitted.
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2% uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?userlD=4748conviD=129...

‘A , 12243263849 CID: 1293639 USER : westSup
v  Google [[3 cHAT URL
16507898233
© WEBREBID " TRANSFER /8 REQUESTMMS B VIDEO STREAM
€ RELEASE
hello there

@ 08:17:33 08/25/25 @

This text conversation has been inactive for 2 minutes. It will automatically end in 3

minutes

© 08:19:34 08/25/25 |

Q westSup

hello
@ 08:20:36 08/25/25 ©

The PSAP LAPD is currently under maintenance, so we attempted to transfer the call
to the backup PSAP SouthwestCentral. However, the transfer cannot be completed

because no users are currently logged in.
@ 08:21:13 08/25/25
Call cannot be transferred to Test as no user is logged in.

© 08:21:21 08/25/25

SEND

Insert a canned message into the conversation
Language Assistance off On

Insert a canned message into th. -~

Figure 26: System message showing transfer could not be performed.

03 TRANSFEREE (RECIPIENT)

When a transfer is initiated by the Sender, the Recipient (transferee) will see the transferred text call highlighted in orange in
their Session Manager (Figure 27).

To accept a transferred chat:
1. On the Recipient’s portal, open the Session Manager.
2. Select the Queue (or relevant) tab and locate the session highlighted in orange.
3. Click the Open icon for that session to take ownership.

The chat window opens, and the Recipient can resume the text conversation. All previous messages, location updates, and
system messages are preserved and visible in the transferred text call.
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CONVEY TXT29-1-1 TEXT Chats A 9 <« X & Ssupervisor £

Select user Enter phone number®

All Users v (785) 274-8412 7‘

Session Manager

Participants Phone Session Start Time Latest Message Messages Open
Start End
08/17/2025 7:23 AM 08/18/2025 7:25 AM

Showing 1 to 1 of 1 entries -

CONVEY TXT29-1-1 TEXT Chats A 9 <« X 2 e &
Select user Enter phone number”
1 Allsers M 1234 Start Session

Session Manager

Participants Phone Session Start Time Latest Message Messages Open
Start End
' 08/17/2025 4:23 AM 08/18/2025 4:25 AM

Showing 1 to 1 of 1 entries -

Figure 27: new session transfer on session manager
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04 TRANSFERS WITHIN THE SAME PSAP

When a transfer within the same PSAP is successful, the Sender sees a confirmation system message in the chat window (Figure
28) indicating that the session has been transferred.

25 uat.textblue911.com

z4...

A 1223630 cID - 1293724 USER : westSup
e Google ([3) cHAT URL
16507898233
° 'WEB REBID %' TRANSFER p REQUEST MMS ¢ VIDEO STREAM
© RELEASE
minutes

@® 02:11:01 08/26/25

fg west_call2

wait

@© 02:11:45 08/26/25 &

Your 911 text chat is being transferred. Wait
for assistance.

® 02:11:57 08/26/25 @

Session transferred from Call Taker 2 West to Supervisor West.

© 02:11:57 08/26/25
westSup has joined the text session. © 02:11:58 08/26/25

%
SEND
Insert a canned message into the conversation .
Language Assistance off On

Is this a police emergency? -~

Figure 28: Successful transfer shown in chat window.

What happens after a successful transfer:
1. The receiving position within the PSAP opens the transferred text call from the Session Manager.
2. Once opened, both positions (Sender and Recipient) are connected to the same text session (Figure 29).
3. Allinbound texts from the wireless user are delivered to both positions.

4. Any outbound text sent by either position is visible to the other position as part of the shared chat history.
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< 911 Chat Window - 12243263849 - Google Chrome

23 uattextblue911.com/demo/ ui/E911ChatWindow
‘A . 12243263849 ciD: 1293724 USER : westSup
w Coogle () CHAT URL
16507898233
© WEB REBID "Y' TRANSFER P REQUESTMMS K VIDEO STREAM
€ RELEASE

west_call2 has joined the text session. @ 02:07:34 08/26/25

Initiating emergency services chat session.

© 02:07:34 08/26/25 ©
Wireless Carrier for phone number 12243263849 is Google Voice
@ 02:07:34 08/26/25
westSup has joined the text session. © 02:08:58 08/26/25
Y
SEND
Insert a canned message into the conversation

Language Assistance off On

Is this a police emergency? -~

Figure 29: User successfully added to chat session

Releasing from a Conference Transfer
When multiple PSAP positions are in a conference transfer, each position must be released individually.
To leave a conference:

1. In the chat window, click Release.

2. A confirmation pop-up appears (Figure 30) asking if you are sure you want to end the conversation and be removed
from the conference.

3. Click OK to leave the text call or Cancel to remain connected.

e When the first party clicks OK, that participant is removed from the conference and the other party remains on the
call.

e  When the remaining party clicks Release and confirms with OK, they are also removed and the text call is ended.

e The wireless user receives the configured end-of-call message. Any new text from the wireless user after that point is
routed according to the PSAP’s standard routing rules.
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uat.textblue911.com says

Are you sure you want to end this conversation, this will remove you

from conference.

Figure 30: Pop-up when user attempts to release from the chat window

05 TRANSFERS TO OTHER WEB - PSAPS

When the chat session is transferred to another web based PSAP (within TETXBLUE) successfully a system message is received
in the chat session as “Session has been transferred from < transferor PSAP name> to < transferee PSAP name>

CONFIDENTIAL

‘A. 12243263849 cip: 1304434 USER : westSup
' Google ([ cHAT URL
16507898233
© WEBREBID ' TRANSFER P REQUEST MMS B VIDEO STREAM
€ RELEASE

@) Please note that the translation is the best effort anly and call taker should rely on the original message as the only official recard.

Intemational messages may be from & phane for which deivery Is uncertain.
® 06:30:25 1272125

Initiating emergency services chat session.

® 06:30:26 12/2/25 @

Wiraless Carrier for phone numbar 12243263849 is Google Voice

® 08:30:26 12/2/25

Your 911 text chat is being transferred. Wait for assistance.

Session transferred from Northbrook to Test Psap.
® 06:31:56 12/2/25
TestPsap has joined the text session.

© 06:31:56 12/2/25

SEND
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‘A 124339 ci: 1304434
b
L Gc_;ug\e
15501888233
Q vEBReBD o TRANSFER [ REQUESTMMS
 ReLEAsE

UseR : westSup

I VEOSTREAN

[ crarum.

1243063648

0

Google

16507898233
DROFLE  ( VEEREED @ DELWERY Y TRANSRRR
[ REQUESTMMS [ VDEOSTREAM ) RELEASE

L
s asiages ey be a3 phce o W colvy S ecertin.

Infiatng emergency semices Chat session,

0 0% 1256

Wireless Carrer for phone number 12243263349 Is Google Voloe

00630 12825

Your &1 text chat Is being iransferred. Wait for assistance,

Session ranstera from Northbrook o Tst Psap
006351222

TestPsap has oined thatax session
006351222

te5tSup s oined the toxt session.

0061121282

00256

(o mssss ay e Fomaphe R ich ey i e,

n e ——————

QNI 1B

Wireless Canrier for phone number 12243263849 Is Google Volce

@ 0B303R 12225

Your 811 text chat Is being transfired. Wit for assistance.
QU 122050

‘Session transterred from Northbrook to Test Psap.

{0EIH 12205

TostPszp s foined the fext session
BN 1205
testSup hasjonad th fxtsession

oRR21S

SEND

06 TEXT CONTROL CENTER (TCC 9-1-1- TRANSFER)

TCC transfers are available from the Transfer pop-up under the Integrated PSAPs section (Figure 24). This list shows the
configured TCC #T transfers for the PSAP.

To perform a TCC transfer:

1. In the chat window, click Transfer.

2. Inthe Integrated PSAPs section, select the desired TCC destination.

3. Click Transfer.

TEXTBLUE sends the message #T [nickname of recipient] as an outbound text to the TCC. The TCC then conferences in the

receiving PSAP so that:

e All participating PSAPs and the wireless user are connected to the same text session.

e Each PSAP may release independently; the call is not fully terminated until the last PSAP leaves the call.

e Inbound MO messages from the wireless user are delivered to each PSAP.

e  Outbound messages sent by one PSAP are copied to the other PSAP(s) with an indication that the message was sent

by another PSAP.
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Multimedia Messaging Service (MMS)

MMS capabilities, including photos or videos can be sent to the PSAP only when explicitly requested by the PSAP.

Requesting MMS from the Texter
1. In the chat window, click Request MMS (Figure 31).

2. The system sends the texter an SMS from a 10-digit commercial long code (MMS cannot be sent to the 9-1-1 short
code).

3. Instruct the texter to reply to that message with a picture or a video.
o Video clips must be under 60 seconds in length.
Notes:

e |[f the session is transferred after MMS is received, the picture or video does not transfer; MMS content cannot be
forwarded between Call Takers.

e If the texter says they have a link to a video rather than the video file, ask them to send the link via normal chat. The
link is treated as text, not MMS media.

911 Chat Window - 17852749412 - Work - Microsoft Edge — (n ) X
B hitps//uattextbluedl com/demo/new-ui/E911ChatWindow ppluserlD=474&c0
A 17852749412 cI0: 1293919 USER : wostSup

4.’ Google () cHaTuRL
165072898230 2

I3 REQUEST MMS

westSup has joined the text session

© RELEASE

® 05.00.10 082824

Initiating emergency services chat session
© 05:06:19 082925 © |

Wireless Carrier for phone number 17852749412 Is Google Voice
© 0500 20 002925
This is 9-1.1. Please use this text 1o send your picture or video to 16507898233

Videos must be under 60 seconds in length.
050647 002925 ©

MMS request sent to 17852740412

© 0508 43 082525

Insert 3 canned message Into the conversation
Language Asslstance on On

NS 2 pOice emeIpency "

Figure 31: Request MMS Button in Chat Window

Viewing and Managing Received MMS
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1. When MMS media is received, it appears in the chat window (Figure 32).

2. The Call Taker can:
o Download the media file.
o Open the media in a browser.
o Copy link to share or open the MMS media separately.

Configuration Option

e MMS media preview in the chat window can be hidden for Call Takers via a PSAP configuration setting (Figure 33).

911 Chat Window - 17852745412 - Work - Microsoft Edge —

o X

G hups//uattextbluedl 1.com/demo/new-u/EI 1 1ChatWindow gspuseriD =474 8o,

1TRE2749412
Google
1650789623)

ciD: 1293919

USER : wostSup

[ cHaTunt

O wes reso V' TRANSFER

© neizase

B mecuesT Mus

B VIOEO STREAM

& MMS Media - Dowrdoad @ Open

Taxt sect with the MMS smage | Copy Link to Clipbaard

© 050756 082925

At 3 Canned mesiage Ino The comversason

Langusge Assstance

s hia a police emergency? o

Figure 32: MMS Media (image) preview in Chat Window
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[ 911 Chat Window - 17852749412 - Work - Microsot Edge - 0 X
() https//uat.textdlued 1 com/dema/new-ul/ES1 1ChatWindow jsplusedD=474&c0.
o 17852749412 c0: 1293049 USER : wostSup

' Google (D) cHATURL
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Figure 33: MMS Media preview hidden in Chat Window.
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Session Termination

Only Call Takers and Supervisors can terminate a session. To terminate a session:
1. In the chat window, click Release (see Figure 34).
2. When the confirmation pop-up window appears (Figure 35), review the session information.
3. Click Release to confirm and end the session or Cancel to keep the session active.

Once confirmed, the session is terminated and no further messages can be exchanged.

911 Chat Window - 17852749412 - Work - Microsoft Edge = (m] X

&  https://uat.textblue911.com/demo/new-ui/E911Chatwindow jsp?useriD=4748&co... A

17852749412 CID - 1293949 USER : westSup
Google (@ cHATURL
16507898233

© WEB REBID ¥ TRANSFER P REQUEST MMS B VIDEO STREAM

€© RELEASE

This is 9-1-1. Please use this text to send your picture or video to 16507898233.
Videos must be under 60 seconds in length.

© 05:55:30 08/29/25 ©

MMS request sent to 17852749412

@ 05:55:31 08/29/25

& MMS Media - Download Open o
Please click dowrload o view the video.
tatige einen eingehenden Anruf auf Deutsch

Make an incoming call in German

@ 05:55:48 06/29/25

%

SEND
Insert a canned ge into the i D Caller Language @ Language used by Agent
Insert a canned message into th... - German - Custom v
Language Assistance off () On

Figure 34: Chat Window Release chat
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uat.textblue911.com says

Are you sure you want to end this conversation?

Figure 35: Chat End Confirmation pop-up Window
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Video Streaming

VIDEO STREAMING (WEBRTC)

Live video request capability may be enabled for certain PSAPs. Only a Call Taker or Supervisor can initiate a video streaming
session. To start a video streaming session:

1. In the chat window, click Video Stream (see Figure 36).

2. The system sends the texter an SMS containing a video link.

3. Instruct the texter to click the link and follow the prompts to begin streaming live video.

Note: If the session is transferred while video streaming is active, both Call Takers will be able to view the video session.

CONFIDENTIAL

911 Chat Window

2% uattextblue911.com/demo/new-ui/E911ChatWindc

- 12243263849 - Google Chrome

‘A X 12243263849 cip: 1293944 USER : westSup
-  Google () cHATURL
16507896233
o WEB REBID “¥" TRANSFER B REQUESTMMS B VIDEO STREAM
© RELEASE

westSup has joined the text session.

@ 05:30:47 D&/2025

Initiating emergency services chat session.

© 05:30:48 08/29/25 ©

Wireless Carrier for phone number 12243263848 is Google Voice
® 05:30:48 08720125
https:fiuat.tet8 1 .org/uativiv2ietLTDo8 Please click link and
optn to share video with dispatcher

© 05:30:58 08/20/25 &

Video streaming request sent to 12243263849
® 05:30:56 08729125
Video streaming has been started by the wireless user

® 05:31:30 08720025

SEND

Insert a canned message into the conversation

Language Assistance off on

Is this a police emergency? -

39448lang=en

[Ia VIDEO SESSION URL

OB - I ORI )

Figure 36: One Way Video Streaming session.
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ONE WAY VIDEO STREAMING

The above figure show one way video streaming session where only texter can stream his live video and the video session can
be viewed by a Call Taker and first responders. The below figure 37 shows First Responders viewing the video session.

< C % uattxt911.0rg/uat/v/v2/fecPq8)?role=subscriber&lang=en b4 % O S5 (@ Verifyitsyou  Relaunchto update :

To view the previous video feed, simply click the button. Catch up on what you
missed!

Texter

Figure 37: First Responder’s view
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TWO WAY VIDEO STREAMING

The two-way video streaming feature allows the Call Taker to share their live video in addition to viewing the texter’s video
stream. The figure below illustrates an active two-way video streaming session.

e uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?userlD=474&convID=1293944&lang=en
‘A 2 1622132|Selus ciD : 1293944 USER : westSup [Iawoso SESSION URL
= 15;.::9&33 ([ cHAT URL 9 X ®2 @
© WEBREBID ¥ TRANSFER P REQUEST MMS B VIDEO STREAM
© RELEASE

westSup has joined the text session.

© 05:30:47 08/20125

Initiating emergency services chat sesslon.

© 05:30:48 08/29/25 ©

Wireless Carrier for phone number 12243263849 Is Google Voice
©05:30:48 08729125

https:/uat.txt911.org/uativiv2/etL.7Do9 Please click link and
opt-in to share video with dispatcher

© 05:30:58 08/29/25 ©

Video streaming request sent to 12243263849
©® 05:30:58 08/29/25
Video streaming has been started by the wireless user.
© 05:31:30 08/29725
Video streaming has been started by westSup.

© 05:51:03 08120125

Texter

SEND

Insert a canned message into the conversation

2 VIEW VIDEO

Language Assistance off on
s this

—— I |

Figure 38: Two Way Video Streaming session.

Additional video streaming features that enhance usability include:

1. Blur — When enabled via PSAP configuration, Call Takers and First Responders can blur the live video stream as
needed. The texter’s view is not affected.

2. DVR Controls — PSAP users can move backward and forward within the live video session, subject to PSAP-level
configuration.

3.  Mute/Unmute — PSAP users can mute or unmute their own audio during an active video session.
4. Switch Camera — Allows the Call Taker to remotely change the texter’s camera direction.
5. Viewer Count — Displays the number of participants in the video session; this count is visible to all participants.

Figure 39 highlights the on-screen controls used to access these features.
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fassonn cip: 1293944 USER : westSup \_:_;VrDEO SESSION URL
Google \ =
CHAT URL
16507898233 a X ©1 =
© RELEASE

‘westSup has joined the text session.

© 05:30:47 08/29/25

Initiating emergency services chat session.
© 05:30:48 08/29/25 ©

Wireless Carrier for phone number 12243263849 is Google Voice

© 05:30:48 08/29/25
S .7D09 Please click link and
opt-in to share video with dispatcher
© 05:30:58 08/29/25 ©
Video streaming request sent to 12243263849
© 05:30:58 08/29/25
Video streaming has been started by the wireless user.
© 05:31:30 08/29/25
%
You have 160 characters feft SEND

Figure 39: Video Streaming features.

VIDEO STREAMING LIVE CAPTIONS AND TRANSLATIONS

Live captions automatically convert spoken words from a video stream into on-screen text in real-time. These Captions can be
enabled with the help of a PSAP level configuration.

This feature allows the call taker, First Responders as well as callers to select their language for the captions by clicking on the

icon. The automatic speech recognition technology enables them to hear the voice of the captions in the language of

their choice. The participants can also manually turn the captions ON / OFF by clicking on E icon.
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Below images show the chat window displaying captions in English.

-~ % 12243263849 ciD : 1304429 USER : westSup [Iavmso SESSION URL
v Google CHAT URL
16507898233
© WeB REBID ¥ TRANSFER PN REQUEST MMS B¢ VIDEO STREAM
© RELEASE

@ Piease note that the transiation is the best effort only and cail taker should rely on the original message as the oniy official record.

International messages may be from a phone for which delivery is uncertain,

Initiating emergency services chat session.

® 05:25:00 12/2/25 ©

Wireless Carrier for phone number 12243263849 is Google Voice
© 05:25:00 12/2/25
https://uat.txt911.org/uat/viv2/CQEJOOr Please click link and
opt-in to share video with dispatcher

®© 05:26:26 12/2/25 ©

Video streaming request sent to 12243263849

© 05:26:26 12/2/25
Video streaming has been started by westSup.

© 05:26:34 12/2/25
Video streaming has been started by the wireless user.

© 05:27:44 12/2/25

: Supervisor: is is a test message.
Wireless User e 9

First Responder (TXT911 page) showing captions in French language.

Texter: Pouvez-vous voir le texte en
francais ?

Supervisor: Pouvez-vous voir le texte en
frangais ?

Wireless User
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Callers mobile screen showing captions language in Spanish language.

4:15 & B .l W = Goor

Stream Video
v
x uat.txt911.org <

EMERGENCY SERVICES

You are connected with

Emergency Services

Supervisor: Dios es
grande

Supervisor

TRANSCRIPTIONS AND TRANSLATIONS

The ‘Transcriptions’ feature automatically converts the spoken conversation into a written text document during a meeting which
gets saved in the system in the Archived Video Report in PDF format. This creates a searchable record of discussions,
decisions, and action items, enhancing accessibility and eliminating the need for manual note-taking. Transcriptions can be
turned ON based on a PSAP level configuration.

Supervisor with access to the Reports module can navigate to Archived Videos Report and click on View button for a particular
video record view as well as search through the transcriptions recorded for that video session. The supervisor can also
download the transcriptions in PDF format by clicking on ‘DOWNLOAD CAPTIONS (.PDFY
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Transcript

Watch and download your session

@ Supervisor West (English) 12-02-2025 05:29:18 EST

English: captions Cote
Hindi; P B2

Wireless user (Hindi) 12-02-2025 05:29:18 EST
Hindi: 3 i &) 2%

English: Test these captions

@ Supervisor West (English) 12-02-2025 05:45:20 EST
English: A. Can you see the captions? Are you able to see the captions?
French: A. Pouvez-vous voir les sous-titres ? Arrivez-vous 4 lire les sous-litres ?
Spanish: A. ;Puedes ver los subtitulos? ;Puedes ver los subtitulos?

Video Recorded on 12-02-2025 05:26:26 EST

DOWNLOAD VIDEO (.MP4) DOWNLOAD CAPTIONS (.PDF)

Note that this page can also be opened from Messaging Report using the archived video streaming link.

atcher Video Stream Link - htt
ps:ifuat.fextblue811.com/dem

o/media/previewVideo/889b9¢
39-075(-4a81-82e1-a1000a9f
BB
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Administration

The Administration area of the web portal allows Supervisors to monitor system activity, run reports, and manage users.

01 ADMINISTRATIVE REPORTS

Use the Reports Dashboard to generate administrative reports.

To access the Reports Dashboard:

1. From the Supervisor home page, select the Reports navigation button.

2. The Reports Dashboard opens and displays the available report tiles (Figure 40).

-~
{ CONVEY
v

‘ @ :‘ Messaging report

View spreadsheet listing of all messages

Regional roll report
Meonitor session metrics and engagement

Login attempts
Report of PSAP user login/logout attempts

Canned message history
History of canned messages

24
@ Archived videos
—o

Report of archived videos

ﬁ e dx YA & Supervisor I:-)

PSAP roll report

View summary of all messaging activity

I
@

Logged in users
List of currently logged in PSAP users

Session summary

Report of session summaries

User profile log
Report of changes to user profile

O ® & G

Figure 40: Reports Dashboard

The following reports are available:

e Messaging report — Spreadsheet-style listing of all messages

e  PSAP roll report — Summary of all messaging activity

e Regional roll report — Session metrics and engagement

e Login attempts — PSAP user login/logout attempts

e Logged in users — List of currently logged-in PSAP users

e Session summary — Summary of text sessions

CONFIDENTIAL
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e Canned message history — History of canned messages
e User profile log — Changes to user profiles

e Archived videos — Report of archived video sessions

Report data can be viewed on screen and exported as CSV (all or filtered records) or PDF.

01 REPORT DASHBOARD NAVIGATION

Use the Reports Dashboard to open and switch between report views.
To open a report from the Reports Dashboard:
1. From the Supervisor home page, click Reports.
2. On the Reports Dashboard, click the title for the report you want to view.
When a report is open, a Reports icon appears in the top menu bar next to the Home icon (Figure 41).
To return to the Reports Dashboard:
1. Click the Reports icon in the top menu bar.

This returns you to the full list of available reports.

-
4{ "CONVEY Reports - The requests received by Convey system _YA 2, Supervisor
v

Figure 41: Report menu bar shows reports session
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02 MESSAGING REPORT

The Messaging Report lists all text messaging activity, including the following columns (Figure 42): Conversation ID (CID), Sender,
Recipient, Message, Translated Message (if applicable), Carrier, Date/Time (in the configured time zone), Status, PSAP, and
Type.

To view messaging records:
1. From the Reports Dashboard, click Messaging report.
2. Use the date controls to set the desired date range, then apply.
To filter or search messages:
1. In the column header, click the filter icon or type in the filter text box.
2. Enter search criteria (for example, text that a Sender or Message must contain or must not contain).
3. Apply the filter to update the results.

Messages are displayed sequentially by CID and Date/Time. Full conversations remain intact even when filtering on a single user,
including messages transferred to or from other users.

- . .
{| " CONVEY Reports - The requests received by Convey system E n o - 7A & Supervisor [:-)
-

CID 7 Sender Recipient Message Translated Message Carrier Date/Time Status PSAP Type

From: 05/20/2025 3:34 AN
To: 08/18/2025 3:34 AN

CHANGE DATES

4 4 4 4 Sel...

1286186 westSup 2246339874  westSup has joined t Goo 08-26-2025 03:... DEL Northbrook Text
1286186 westSup 474 Text call reactivate a Goo 06-26-2025 03 DEL MNorthbrook Text
1286186 westSup 2246339874 Your text sessionwi @ Goo 06-26-2025 03:... DEL Northbrook Text
1286186 westSup 2246339874  Thistextconversati @ Goo 06-26-2025 03:... DEL Northbrook Text
1286186 westSup 2246339874  This text conversati @ Goo 06-26-2025 03:... DEL Northbrook Text
1286186 westSup 2246339874 westSup has left the Goo 06-26-2025 03:... DEL Northbrook Text
1286186 westSup 2248339874  Your SMS session has@ Goo 06-26-2025 03:... DEL Northbrook Text
1286191 westSup 2246339874 westSup has joined t Goo 06-26-2025 03:.. DEL Northbrook Text
1286191 westSup 474 Text call reactivate Goo 06-26-2025 03:... DEL Northbrook Text
1286191 westSup 2246339874  Your text session wi Goo 06-26-2025 03:... DEL Northbrook Text

B: v

Figure 42: Messaging Report
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03 LOGGED IN USERS

The Logged In Users report displays all users currently logged into the supervisor's PSAP.
To view the Logged In Users report:
1. From the Reports Dashboard, click Logged in users.
2. The Logged In Users page opens (Figure 45), listing active users for your PSAP only.
Working with the report:
e Sort the list by Username, PSAP, IP Address, or Date by clicking the corresponding column header.
e Use the pagination controls at the bottom of the table to move between pages.
(Optional if you want to include exports, based on the Ul)

e Use Export as XLSX or Export as PDF buttons to download all data or filtered data.

{: rCONVEY Logged In Users - YA & Supervisor =

Username | PSAP IP Address Date
A 4
i
vitest Northbrook 223.233.85.153 08-18-2025 03:37:37 EDT
westSup Northbrook 223.233.85.153 08-18-2025 03:25:12 EDT
west_call2 Northbrook 223.233.85.153 08-18-2025 03:37:16 EDT

All Data Filtered Data

[2) ExportasxLsx  |[Z) Export as PDF [2) Exportas xLsx Export as PDF

Figure 45: Logged-in Users Report
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04 LOGIN ATTEMPTS
The Login Attempts report lists all login and logout activity for PSAP users (Figure 46).

To view the Login Attempts report:

1. From the Reports Dashboard, click Login attempts.

2. Use the From / To date controls to set the desired date range, then select Change Dates.
Working with the report:

e Sort by Action, Status, Reason, IP Address, Username, PSAP, or Date/Time by clicking the corresponding column
header.

e For failed login attempts, the Reason column displays the cause (for example, invalid password).

e Use the Export as XLSX or Export as PDF buttons to download all data or filtered data, as needed.

1‘ P CONVEY Login Attempts El ﬂ o - YA 2. Supervisor E—)
v

Action Status Reason IP Address Username | PSAP Date/Time

From : 05/20/2025 3:39 AM
To :08/18/2025 3:39 AM

CHANGE DATES

-4

LOG_ouT SUCCESS NA 42.106.240.15 west_call2 Northbrook 08-15-2025 15:34:14 EDT
LOG_ouT SUCCESS NA 42.106.240.15 west_call2 Northbrook 08-15-2025 15:34:14 EDT
LOG_IN SUCCESS NA 223.233.85.153 west_call2 Northbrook 08-18-2025 03:37:17 EDT
1] 4 . 1036 1037 m D
All Data Filtered Data

[2) ExportasxLsx () Exportas POF [2) ExportasxLsx |[2) Exportas POF

Figure 46: Login Attempts Report

CONFIDENTIAL CONVEY | © 2026 CONVEY, LLC. ALL RIGHTS RESERVED | GOCONVEY.COM |



-
{ " CONVEY
v

05 SESSION SUMMARY

The Session Summary report provides a high-level view of individual chat sessions over a selected date range (Figure 47).

To view the Session Summary report:

1. From the Reports Dashboard, click Session summary.

2. Use the From / To date controls and select Change Dates to set the reporting period.

Working with the report:

e Each row represents a single chat session and is identified by a unique Conversation ID (CID).

e The report displays the end user’s Phone number and the Date/Time the chat started.

e  Because this is a summary report, individual messages are not listed; instead, the Count column shows the total number
of messages in the session.

e  The Duration column shows the total length of the chat.

e The Username column identifies the Call Taker who last owned the chat, and PSAP shows the associated PSAP.

Use sorting, filtering, and export options (XLSX or PDF) as needed to analyze session activity.

a
{_"CONVEY
-

Session Summary

E A9 « X 2 supervisor (3

cip

1292749
1292769
1292774
1292779

1292844

CONFIDENTIAL

2243263849

7852749412

2243263849

2243263849

7852749412

Phone

=4

Date Username PSAP Duration Count
From : 08/20/2025 3:40 AM
To : 0BMB/2025 3:40 AM v
08-14-2025 05:19:21 EDT westSup Northbrook 00:04:17.463 15
08-14-2025 06:51:58 EDT westSup west_bengal Nerthbrook 00:25:09.678 39
08-14-2025 07:30:18 EDT west_bengal Northbrook 00:11:24.171 16
08-14-2025 10:15:08 EDT westSup,west_call2 Northbrook 00:21:36.028 25
08-18-2025 03:26:49 EDT westSup Northbrook 00:10:54.115 13
" ] 36 a7 38 38 n D
All Data Filtered Data

@ Export as XLSX @ Export as PDF a Export as XLSX Export as PDF

Figure 47: Session Summary Report
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06 CANNED MESSAGE HISTORY

The Canned Message History report shows all configuration changes made to canned messages (Figure 48).
To view the Canned Message History report:

1. From the Reports Dashboard, click Canned Message History.

2. Use the From / To date controls and select Change Dates to set the reporting period.
Working with the report:

e Sortby Username, PSAP, Action (for example, ADDED, EDITED, DELETED), From, To, or Date by clicking the column
headers.

e Use export options (Export as XLSX or Export as PDF) to download all data or filtered results.

4: »CONVEY Canned Message History E M o ol ?A & Supervisor >

Username | PSAP Action From Te Date

From : 052012025 3:41 AM
To :08/18/2025 3:41 AM

west_bengal Northbrook ADDED new canned @ 07-07-2025 03:41:12 EDT

AN - B

All Data Filtered Data

-4

[2) Exportas xLsx Export as PDF [2) ExportasxLsx |2 Exportas POF

Figure 48: Canned Message History Report
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07 USER PROFILE LOG

The User Profile Log report shows all changes made to PSAP user profiles (Figure 49).
To view the User Profile Log report:

1. From the Reports Dashboard, click User profile log.

2. Use the From / To date controls and select Change Dates to set the reporting period.
Working with the report:

e Each row represents a single profile change and displays Username, PSAP, Field Name, From (original value), To
(new value), Date, and IP Address of the user who made the change.

e Click any column header (Username, PSAP, Field Name, From, To, Date, IP Address) to sort by that column.

e Use export options (Export as XLSX or Export as PDF) to download all data or filtered results.

4A- CONVEY User Profile Log E A 9 <« X 2 supervisor =
v

Username | PSAP Field Name From To Date IP Address

From :08/20/2025 7:58 AM
To :08/18/2025 7:59 AM

v

swap_patil1 Northbrook USERNAME swap_patil swap_patil1 08-07-2025 05:58:09 EDT 157.119.45.151
testct vt0009 Northbrook FIRST_NAME vT VTVT 08-11-2025 04:41:20 EDT 223.233.84.13
westSup Northbrook PASSWORD . b 06-20-2025 04:22:54 EDT 181.95.27.123
westSup Northbrook PASSWORD . i 06-20-2025 04:23:18 EDT 38.137.18.177
westSup Northbrock PASSWORD e R 06-20-2025 04:23:50 EDT 38.137.18.177
westSup Northbrook PASSWORD e e 06-20-2025 04:24:20 EDT 38.137.18.177
westtest1 Northbrook PASSWORD . e 07-18-2025 04:19:03 EDT 182.75.195.154
westtest1 Northbrook PASSWORD e R 07-18-2025 04:19:46 EDT 38.137.19.47
William Northbrook USERNAME Willy William 06-12-2025 04:31:29 EDT 103.38.69.237
William Northbrook FIRST_NAME Will William 06-12-2025 04:31:29 EDT 103.38.69.237

https://uat textblued11.com/demo/new-ui/UserProfileLogs jspnewl=true.

Figure 49: User Profile Log Report
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08 ARCHIVED VIDEOS REPORT

The Archived Videos report lists all stored video streaming sessions and their usage details (Figure 50).
To view the Archived Videos report:

1. From the Reports Dashboard, click Archived videos.

2. Use the From / To date controls and select Change Dates to set the reporting period.

Working with the report:

e Each row represents a single video record and displays CID, Recipient, Date/Time, File Size, Video Actions/URL,
Access Count, Views, Downloads, and Access Log.

e  Sort by any of these columns (CID, Recipient, Date/Time, File Size, Access Count, Views, Downloads) by clicking the
column header.

e The Video Actions/URL column is configured at the PSAP level and may allow View, Download, or both, depending
on your PSAP settings.

To review access details for a video:

1. Inthe Access Log column, click Review for the desired video.
2. The Media Access page (Figure 51) opens and shows each access event with Date/Time, Source, Username,
Action, and IP Address.

Use the export options (Export as XLSX or Export as PDF) to download all data or filtered results as needed.

< convEY Archived Videos E A @ & % Lspwr [
-

CcID Recipient Date/Time File Size Video Actions/URL Transcripts Access Count Views Downloads Access Log

CHANGE DATES

1315854 2243263849 05-08-2026 07:16:32 EDT 19MB (3 View b Download ¢ Download 6 4 2 ‘&) Review
1315804 2243263849 05-07-2026 06:52:42 EDT 255.0 KB (3 View b Download ¢ty Download 1 1 0 %2 Review
1315799 2246339874 05-07-2026 06:49:30 EDT 10.8MB (3 View & Download v Download 3 3 0 'Sl Review
1315734 3128600515 05-05-2026 10-13:48 EDT 336.7KB (3 View b Download ¢ Download 1 1 0 '] Review
1315729 8727628165 05-05-2026 10:06:02 EDT 51.0KB @ View b Download  Download 1 1 0 S Review
1315609 2243263849 05-05-2026 06:13:12 EDT 50MB (3 View ¢4 Download ¢ Download 2 2 0 %3 Review
1315599 2246339874 05-05-2026 05:57:08 EDT 1.7TMB (3 View ¢4 Download ch Download 5] 5] 0 2 Review
1315529 2246339874 05-04-2026 06:51:37 EDT 26.5MB (3 View b Download ¢ Download 2 2 0 2 Review
1315434 2243263849 04-29-2026 12:48:57 EDT 190.7 KB (3 View b Download ¢ Download 1 1 0 ‘&) Review
1315404 8727628165 04-29-2026 09:57:10 EDT 236MB (@ View 4 Download ¢t Download 1 1 0 %2 Review

Figure 50: Archived Videos Report
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(' CONVEY Media Access Details B A @ & % &smwe [
CID: 1315854 Recipient: 2243263849 Date: 05-08-2026 File Size: 19 MB
Access Count 6 Views: 4 Time: 07:16:32 EDT Downloads: 2
DatelTime Source Usemame Action P

05-08-2026 07:12:55 EDT PORTAL Sherlock_Holmes VIEW 451274416

05-08-2026 07-13:50 EDT PORTAL VIEW 45127 4416

05-08-2026 13:20:54 EDT PORTAL westSup DOWNLOAD 101.0.45.86

05-08-2026 13:20:57 EDT PORTAL westSup VIEW 10104586

05-08-2026 13:22:50 EDT PORTAL westSup DOWNLOAD 10104586

05-08-2026 13:23:12 EDT PORTAL westSup VIEW 101.0.45.86

Figure 51: Media Access Detail
09 PSAP ROLLUP REPORT

The PSAP Rollup Report provides a summary of messaging activity for one or more PSAPs. By default, it displays data from
the previous month for all PSAPs.

To open the PSAP Rollup Report:
1.  From the Reports Dashboard, click PSAP roll report.
2. The PSAP Rollup Report page opens (Figure 43).
To filter the report:
1. Use the Date Range controls to select the reporting period.
2. Inthe PSAP drop-down, select a specific PSAP to view its details, or leave it set to All to see combined results.

The report includes all chat sessions within the defined date range and provides:

Statistics overview (high-level counts and totals)

Detailed metrics (session duration, volume, messages per session, etc.)
Session insights (busy times, busy days, carrier distribution)

PSAP data (PSAP-level session counts and timings)

Transfer details (sessions transferred between PSAPSs)

Supervisors can adjust the date range and PSAP selection at any time to review session details for one or more PSAPs.
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Figure 43: PSAP Rollup Report

10 REGIONAL ROLLUP REPORT

The Regional Rollup Report summarizes messaging activity across multiple PSAPs in a region. By default, it displays data from
the previous month for all PSAPs.

To open the Regional Rollup Report:
1. From the Reports Dashboard, click Regional Rollup Report.
2. The Regional Rollup Report page opens (Figure 44).
To filter the report:
1. Use the From / To date controls to select the desired date range.
2. In the PSAP drop-down, select:
o All PSAPs to view combined regional data, or
o Aspecific PSAP to view that PSAP’s metrics within the region.
The report provides details of all chat sessions in the selected period, including PSAP session counts, duration, transfers, and

related metrics. It is used to visualize and consolidate activity across multiple PSAPs that belong to the same region or
reporting group.
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Figure 44:

Regional Rollup Report
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02 USER MANAGEMENT
ADD AND EDIT USERS

Supervisors manage Call Taker and Supervisor accounts from the User Manager page (Figure 52). When a user is deleted, their
profile is set to inactive to preserve historical reporting data; inactive (deleted) users are no longer displayed in the list or available
for login.

“ »rCONVEY User Manager A o «{: YA 2 supervisor 3
v

Add new user

Select user
<+ Create new user
All Users v

Username Full Name User Role Edit Delete
west PSAP Queue QUEUE
westSup West Supervisor Supervisor E d |t U ser
Translator West Call Taker 11 Calltaker / ﬁj
west_call2 West Call Taker 2 Calltaker Ve ]
sdeclerck DeClerck Susan Supervisor / ﬁ
belvington Elvington Brian Supervisor / 'ﬁj
rhalteman Halteman Roy Supervisor / ﬁ
westtest AJawad Calltaker / ﬁ
westtest1 user westtest1 Calltaker / ﬁ
amazon user amazon Calltaker / ﬁ
Showing 1 to 10 of 44 entries ™ < 2 3 4 5 » »

Figure 52: User Manager

Edit an Existing User
1.  Open User Manager from the Supervisor portal.
2. Locate the user in the list (use the Select user filter if needed).

In the Edit column, click the Edit (pencil) icon for that user.

> »

In the Edit User window (Figure 53), update the required fields (for example, Select role, First name, Last name,
Username, or Password).

5. If the account was locked due to failed login attempts, updating the Password will unlock the user.

6. Click Save to apply for the changes, or Discard to cancel.
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Edit User %

Select role

Supervisor v

First name Last name

Supervisor West

Username

westSup

Password

Identifier

im9sjd5x973lwp2zalom19j6qc400uzm Q @

Chat URL

https://uat.textblue911.com/demo/E911ChatFc @

O Lock User

Figure 53: Edit User

Add a New Call Taker or Supervisor
1. Onthe User Manager page, click Create new user in the upper-right corner (Figure 52).

2. Inthe Add new user window (Figure 54), select the appropriate role (Call Taker or Supervisor).

w

Enter the required details, including First name, Last name, Username, Password, and Identifier.

>

(Optional) Select Lock User if the account should be created in a locked state.

5. Click Add User to create the new account, or Discard to cancel.
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Add new user

Select role

First name
John

Username

John123

Password

ABCD12348%

Identifier

12345

O Lock User

Last name

ams

O

Delete (Deactivate) a User

Figure 54: Add User

1. On the User Manager page (Figure 52), locate the user you want to remove.

2. Click the Delete (trash) icon in the Delete column.

3. Confirm the action when prompted.

The user’s profile is marked inactive (deleted) and will no longer appear in the User Manager list or be able to log in, but their
historical activity remains available in system reports.
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03 CANNED MESSAGES CONFIGURATIONS
ADD/EDIT CANNED MESSAGES

Canned Messages are predefined messages that Call Takers can insert into an active chat and send to the texter (Figure 55).
Messages appear in the chat window as a selectable list (Figure 56); when a Call Taker selects a canned message, the text is
inserted into the message field and delivered to the texter as an SMS when sent.

Add or Edit Basic Canned Messages (Supervisors)
1. From the Supervisor portal, open the Canned Messages Configuration page (Figure 55).
2. To add a new canned message:
o Enter the message text in the Enter new canned message field.
o Click Add to save the new canned message.
3. To edit an existing canned message:
o Click the Edit (pencil) icon next to the message.
o Modify the text as needed.
o Click Save (or the equivalent update control) to apply the changes.

Supervisors must click Add or Save after adding or editing to update the available Canned Messages.

< coNVEY Canned Messages Configuration Q@ - X 2 supervisor &=
v

Is this a police emergency?

Hello is this 9-1-1 police , | need to report an armed intruder in my house edited!

There s no alley liteout in our alley

Updated this message on 14th Oct for Report Testing_testing edit

F N N NN
al

Message has been completely edited I

b
b

Figure 55: Edit Canned Messages
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911 Chat Window - 17852749412 - Work - Microsoft Edge - o X

() hitps://uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?useriD=4748&co... A" |

‘A 17852749412 CiD : 1294039 USER : westSup
v Google ([ cHATURL
16507898233
© wesREBID " TRANSFER /B REQUESTMMS Bk VIDEO STREAM
© RELEASE

westSup has joined the text session.

@ 04:05:58 09/2/25

Initiating emergency services chat session.
© 04:05:59 09/2/25 @

‘Wireless Carrier for phone number 17852749412 is Google Voice

@ 04:05:59 09/2/25

Is this a police emergency?

Hello is this 9-1-1 police , | need to report an armed intruder in |
my house edited!

Hello is this 9-1-1 police , | need ta report an armed intruder

There is no alley liteout in our alley
Updated this message on 14th Oct for Report Testing_testing edit
Message has been completely edited

Test Message Added on 14th October to check Report
@#8%"&"()_+=-{}f][:";<>?/. special characters |@#§%"&"()_+=-
(e <>

Insert a canned message into the conversation

SEND

Language Assistance off on
Is this a police emergency? -

Figure 56: Canned Messages in Chat Window

Advanced Canned Message Configuration
Advanced users can configure additional properties for canned messages (Figure 57):
e Message ID
e Predefined Category (for example, Police, Fire, Medical)
e Predefined Language
e Message Text
e Tags (for searching and grouping)

In the chat window (Figure 58), canned messages are organized by Category, and users can search and sort messages by
Language, making it easier to select the appropriate message for the current text session.
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Message
D

TT200

Fire

Category

Language  English

What is your emergency?

e

Figure 57: Canned Messages Advance Users

911 Chat Window - 17852749412 - Work - Microsoft Edge - o

o] https://uat.textblue911.com/demo/new-ui/E911ChatWindow.jsp?userlD=1000063&convID=1294034&lang=en

English
Spanish

French

TT100 - TT100-Do you need fire servil
TT200 - What is your emergency?

Are you able to safely make a voice call to 9-1-
1?

1D0223 - Fires can lead to personal injury, loss
of life, property damage, and loss of research.
The U.S. Fire Administration National Fire
Protection Association report

MSDO09 - Where is the emergency. Do you want
me to call the police now ?

JKO1 - Medical News today

ASZ045 - There was huge crash and some
bones were broken. As soon as 9-1-1 was

Tagalog/Filipino
Chinese (Simplified)

® .

17852749412
Google

CID : 1294034 USER : nypd_admin
16507898233
Conference code

640057

© WEB REBID P REQUEST MMs B VIDEO STREAM

@ RELEASE

nypd_admin has joined the text session.

[0903-1 wanted to report some ® 01:04:24 0912125

b have entered my backyard. There

are 3 boys aged around 20 -25. Each of them This is 911. Please standby for questions involving an

emergency.
have some sort of gun How
© 01:04:24 09/2/25 ©

TT999 - TT999This is 9-1-1. How can i help

?
s Wireless Carrier for phone number 17862749412 is Google Voice

Test11 - What is your emergency? Send us your ®© 01:04:24 0972125
location details or google map details. Our

representatives are readv and will come to vour

T

MS01 - Rivers are bodies of water that are in

-
b

motion. Rushing waters can push loose soil and .
. : ) Are you safely able to make a voice call to 9-1-1?
lightweight rocks as they flow through their

channels.

TBO09 - Are you safely able to make a voice call

t0 9-1-1?
CANNED MESSAGES

#* CANNED MESSAGES

Language Assistance

Close Window
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Figure 58: Advance Canned Messages in Chat Window
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Localization

TEXTBLUE supports English and French (Canada). A language selection dropdown is available in the application header (see
Figure 59). When a language is selected, all user interface elements including menus, labels, and informational pages are
displayed in the chosen language, providing a fully localized experience.

English

French

Video Streaming and Web Rebid Interface for CAPI (Chat API)
users

TEXTBLUE provides a dedicated interface for Video Streaming and Web Rebid, accessible via a unique URL generated when a
video session is initiated.

e For APl integrations, URLs are generated for the Call Taker, First Responder, and Wireless User.

e For web portal users, URLs are generated for the Wireless User and First Responder.

During an active text session, the Wireless User is automatically directed to their video stream, while the First Responder URL
is distributed by the PSAP using internal communication channels.

The TXT911 Video Streaming Interface includes the following features, as shown in Figure 60:

e Video Stream for All Parties: Provides a live video stream for the Call Taker, First Responder, and Wireless User.
The role names may vary depending on the PSAP.

e Web Rebid (Location Request): Allows the PSAP to request the browser-based location of the Wireless User using
a location icon.

e  Blur Feature: Controlled by PSAP-level configuration, this feature allows Call Takers and First Responders to blur the
live video feed if needed. The texter’s view remains unaffected.

e DVR Feature: Allows PSAP users to rewind or fast-forward the video stream during an active session, subject to
PSAP configuration.

e Mute/lUnmute: Enables PSAP users to mute or unmute their microphone during the video streaming session.

e Switch Camera: Allows Call Takers to remotely switch the Wireless User’s camera direction during the session.

e Viewer Count: Displays the number of participants in the video stream session, visible to all participants.Figure 60:
Video Streaming and Web Rebid interface.
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Localization is available for video streaming interface as well, as shown in Figure 61.

c %% uattxtd11.org/uat/v/v2/Iz4cRTZ?role=subscriber&lang=fr-CA +r & Incognito

EN DIRECT ® 1

French

Texter

Figure 61: Localization of video streaming interface in French (Canada) language.
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