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GETTING STARTED

Learn how the EONS Platform as a Service (PaaS) supports the curation, deployment, and monitoring of email,

voice, text, and TTY communications.

ABOUT THE ENTERPRISE OMNICHANNEL NOTIFICATION SYSTEM (EONS)

EONS is a robust Platform as a Service (PaaS) that supports the curation, deployment, and monitoring of email,
voice, text, and TTY communications. The EONS Knowledge Base is a user training guide designed to assist staff
in navigating the new Enterprise Omnichannel Notification System (EONS) portal and deploying common user
scenarios. EONS platform capabilities covered in this guide include:

CAMPAIGN CONTROL CENTER

Command and control campaign parameters in real-time from a single, centralized location.

SITUATIONAL INTELLIGENCE AND VISUAL MAPPING

Segment data based on mapping tools so that you can send mission critical communications to customers based
on their location.

AUTOMATED RESPONSIVENESS

Build your own digital workflows. Send SMS messages based on preset triggers, rules, and conditions.

Availability depends on your configuration.

TEMPLATED CUSTOMER COMMUNICATIONS

Deploy communications quickly and efficiently using message and campaign templates that are aligned to your

playbook.

AD HOC COMMUNICATIONS

Filter through an unlimited number of data segments to load and send messages over your customers’ preferred

channels.

DASHBOARDS AND REPORTS

Gauge campaign effectiveness with real-time reporting to identify customer patterns and trends at both a group

and individual level.

CUSTOMER CONTACT DATA ENRICHMENT

Update and verify customer data in real time by automating capture and verification directly with your

customers.

SECURITY AND COMPLIANCE

Ensure compliance with relevant appropriate government and industry regulations using secure communication
channels.
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USER LOGIN

GETTING STARTED WITH EONS

The EONS portal uses a login requiring an Email address and Password to enter the site. *

cust_admin@test.com

Password

LI L L]

LOG IN

* Suggested browser for EONS: Google Chrome

Once logged in, users will see the EONS Homepage.

4 MESSAGE BROADCAST EONS HOMEPAGE a Internal - Message Broad.. =

Welcome To EONS! What Would You Like To Do?

CREATE CAMPAIGN SELECT RECIPIENT LIST

BUILD TEMPLATE VIEW REPORTS

2 (3
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HOMEPAGE NAVIGATION

After logging in to the EONS portal, click on the left side bar icons and navigate to the respective pages.

Based on the organization’s configuration and the user’s permissions, these pages may include:

e Campaigns
e Inbound

e Lists

e Master List
e Templates

e Folders

e Reports

e Suppression
e Keyword

e Map

e (Calendar

e Approvers

e Seeds

e Management

Users can also click on each of the four shortcut options on the main page:

e Create Campaign

e Select Recipient List
e Build Template

e Analyze Reports

Message Broadcast EONS HOMEPAGE A Internal - Message Broad.. ~

Welcome To EONS! What Would You Like To Da?

7 ——
Z m—

A
/ v/

BUILD TEMPLATE VIEW REPORTS

Users may log out of the EONS portal from the homepage.
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CAMPAIGNS

Create and launch campaigns with the EONS centralized hub, anywhere you are, and at any time.

CAMPAIGN DASHBOARD

The campaign dashboard enables users to track and manage campaigns as they are created, edited, and

launched.

Campaigns trigger the actual voice, text, and email messages that are sent directly to customers. There are two

ways to create and launch campaigns: Create Campaign and Create Ad Hoc Campaign.

The standard Create Campaign function provides a selection of pre-approved and pre-created message
templates. The Create Ad Hoc Campaign function allows for "on-the-fly" creation of messages with any type of

content.

VIEW CAMPAIGNS

Users can view and track campaigns as they are created, edited, and launched via the Status column that
displays the various campaign stages.

¥ MESSAGE BROADCAST CAMPAIGNS

© NEW CAMPAIGN

nal Test Monge DB SSL Cert 2
Mel Chacko Abraham111

test_camp3 Copy

a Internal - Message Broad...
Q - 0111720221200 AM  [H) 0111202311590 [H
Created By Created At v Permissior n Schedule Status Actions
S 12/22/2022 1105
Cynthis Richards 1272212022 " » (Rumning| o @ =
a Askar 121202022 compan 1anoR0zz0e03 +  [Completed ©§
sk 22012022 company o b
121182022 07:59 Waiting for _
121972022 ®
PH Approval eos
c Pending on A
Cynthia Richard: 12119, I
specific page /0&
Ross Boxall 1271 e oF
Mel Abraham 12/16/2022 company o8
a Askari 12/16/2022 company Paused @ g f »

If a campaign is rejected by an approver, the approver’s notes as to why the campaign was rejected are visible

by hovering over the rejected icon.

24 MESSAGE BROADCAST CAMPAIGNS

© NEW CAMPAIGN

Name

Campaigns

Cynthia March 2024 Test Campaign Copy

Cynthia March 2024 Test Campaign

A | Communications - Messa.. ~
Q Permissior v 02/28/2023 12:00 AM ] 02/29/2024 11:59 PM ]
Created By Created At v Permission Schedule Status Actions.
) 2
cynthia richards 02/29/2024 division 03/01/2024.02:45 X /786
Ty
29/2024 02
Cynthia User Only 02/29/2024 divisio o ‘Srz, 9230 X o R
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SEARCH CAMPAIGNS

Users can search for campaigns by campaign name, creator, tag, and/or campaign creation time as they are
created, edited, and launched.

4 MESSAGE BROADCAST CAMPAIGNS A Internal - Message Broad.. =

Y ! t 1) o — Q 4— —» 01/11/2022 1200 AM  [5) 01/11/2023 11:59PM 8

EDIT CAMPAIGNS

Users can edit a Pending campaign once it has been created, if it has not been submitted for approval or
previously approved for launch, by using the blue “Edit” (pencil) icon under “Actions.”

DELETE CAMPAIGNS

Users can delete campaigns that are not in Completed status or launched by clicking on the “Delete” (trash can)
icon under “Actions.” Once launched, campaigns cannot be deleted from the dashboard.

off »

STOP CAMPAIGNS

Users can stop a running campaign at any time before the scheduled launch time by clicking on the “Stop” icon
under “Actions.” Any messages which are scheduled in the future will be stopped. If messages have already
begun sending, this action may not prevent messages which have already reached a certain step in the process.

@E'_EE
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RESUME CAMPAIGNS

Once a campaign has been stopped, it can be resumed by clicking on the “Resume” (play) icon under “Actions.”

© 8 &[]

CLONE CAMPAIGNS

Users can reuse or clone a Completed campaign by clicking on the “Copy” icon. The new campaign will be
identical to the one it originated from, but the word Copy will be appended to its name. The cloned campaign

will use the same template as the original campaign but can be used with a new recipient list.

o T

Note: If changes are needed to the text copy, voice copy, etc., then the template used for the original campaign
should be cloned and edited for use in a new campaign.

NEW CAMPAIGN

CREATING A CAMPAIGN
HOW TO LAUNCH AN EONS CAMPAIGN

Launch a new messaging campaign to a targeted set of customers by clicking on “Create Campaign” on the

portal home page.

4 MESSAGE BROADCAST EONS HOMEPAGE

Welcome To EONS! What Would You Like To Do?

T —
7 ———
3 ——
CREATE CAMPAIGN SELECT RECIPIENT LIST

Alternatively, users can create a Campaign by clicking on the blue “New Campaign” button on the top left of the
portal.

2 MESSAGE BROADCAST CAMPAIGNS a

© NEW CAMPAIGN Q - 01/11/20221200AM (8 01/11/202311:59PM (8
Name Created By C ted At v Permissior Schedule Status Action:
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THERE ARE 5 STEPS INVOLVED IN THE CAMPAIGN LAUNCH PROCESS
CHOOSE LIST

If a new or custom target list has not been created, users must create a List by clicking on the blue “New List”
button. For detailed steps on creating a new List, please go to Create, View, Edit, and Clone Lists.

. MESSAGE BROADCAST CAMPAIGNS / CREATE CAMPAIGN

© chosse it © o= at © Fuoa Q seuin © submit for Approva
C REFRESH hi tor Q i - Uh“C').‘?‘D?d 1200aM [0 01;;\5;3075 sapm [
Test List CR Cymthia Richards 1211972024 4 3 3 0 0 0Oe
AbhiTest20241028 Abhijeet Deshpande 10/29/2024 16 5 10 0 o 2 O e

When using existing Lists, select the appropriate List by checking the Select box on the far right of the portal and
then click “Next” on the top right corner. Users may view the contents of the list prior to selecting by clicking on
the view icon.

# MESSAGE BROADCAST CAMPAIGNS / CREATE CAMPAIGN

© Crooeist © Croose Templa © Fioms Q s © sobmit for Approval
© REFRESH rch by name z tor Q . " - 01/05/2024 12:00 AM =B 01/05/2025 11:59 PM (]
Name Created By Created At ~ Email SMs Voice ™ Custom Flipped Select
Test List CR Cynthia Richards 1211972024 4 3 3 o o ——p (]
AbhiTest20241028 Abhijeet Deshpande 10/29/2024 16 5 10 0 ] 2 Oe

To close the “View List” screen, and navigate back to the Create Campaign screen, click on “CLOSE.”

View List

cynthia richards@messagebroadcast com emai C. Richards.

adam hill@linkmobilitycom ema Adam Hill 85 MacArthur C

CLOSE

SELECT TEMPLATE

After clicking “Next” on the previous screen, users will be taken to the Template selection screen where they can
select an existing Template or create an Ad Hoc Campaign.
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. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN 4

< oack (@) Choose Lt © Choose Template O © s @ suemior Approve

¢ AD HOC CAMPAIGN
o) - \ 01/11/2022 1200 AM ) 01/11/20231159PM [
Name Created By Created At ~ Permission Email M Voica ™ nbound Custom Select

e Form Test 2 Cynthia Richards 1202212022 division @ e 0

Note: For detailed steps on creating templates, go to Templates.

TEMPLATED CAMPAIGNS

For creating a campaign using existing Templates, check the box under “Select” to pick the appropriate
template, then click “Next” on the top right portal corner. Users may view the contents of the template prior to
selecting by clicking on the view icon. Users can go back any time by clicking the “Back” button on the top left of
the portal.

. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN a .
@ croose Lt @ Croose Tempiats © Fuos O s © sutritfor Avproval
Q - 011120221200 AM [ 01/11/202311:59PM [
Name Created By Created At v Permission Email SMS Voies TTY nbaune Custom Select
& plat k o omp e 0
R 1 % e 0

AD HOC CAMPAIGNS

To create an Ad Hoc Campaign, click on the “Ad Hoc Campaign” button at the top of the portal. Next, provide
the content for each of the applicable channels (SMS, Email, Voice, TTY, or Custom).

. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN a -
¢ anck () Choose i @ Choose Tumpiats © Fiuoa © s © submit l
O sm v
O emait v
0w v
O Ty h
O Custom v

For example, for the voice channel, select the voice talent, caller ID, number of retries, opt-out key, and add the
appropriate voice action items from the dropdown.

Page | 110f69

CONFIDENTIAL © 2026 Convey. All Rights Reserved



If you have a different answering machine message than what is used for a live voice call, please provide the
content by clicking on “Answering Machine.”

. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN A
¢« Bacx (@ ChooseList € croose Template (- K . Q s (5] t for Approval
O sm: v
O emait v

e ~ |
| / A

—r e
— ——

+ Add TTS

You ce calls that were saved as a template in advance. To test the Latest ave it i B ce File

E- o +  Add Data Field
H Add DTMF

O Ty v

Note: For detailed steps for SMS and Email channels please go to Templates.

Then click “Next.” You can go back at any time by clicking the “Back” button on the top of the page.

. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN A
¢ mace () Chooselin © croose Template @ ruo Qs © Sutritfor Approws
0 s v
O emait v
Vaice ~
ADD VOICE ACTION ITEMS

This is a sample of text to speech (TTS),

You can only test voice calls that were saved as a template in advance. To test the Latest voice template please save it first
-
SEND TEST

FILL DATA

After clicking “Next” on the previous page, users will see the preview for selected channels and will map their
customer data variables to the information available from the selected recipient list. Once completed, click
“Next” on the top right corner of the portal.
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Message Broadcast CAMPAIGNS / EDIT CAMPAIGN A

Campaigns . . ;
Live Voice Preview
Fill Live Voice Target Fields

or contactType
contact
name

city

SETTINGS
Next, enter a Campaign Name and select the Visibility Level. The Visibility Levels displayed are based on your

organization’s configuration.

M MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN A

o ¢ Back (@) Croose L © Croose Tomplate @ riom © seueas o
Campaigns /
G @® oniyme Oy Division O

O My Company

o] [0 Bypass Suppression [] Bypass OND [ Is High Priarity

If you want to bypass the suppression list contacts at a campaign level, select Bypass Suppression.

Campaigns are not sent during times for which Do Not Disturb has been configured. Should an emergency
communication need arise, checking “Bypass DND” will allow the campaign to be sent without an administrator
needing to remove the existing DND setting.

If you want to flag the campaign for high priority, select High Priority. This action allows you to set the priority as
high allowing the system to send communications within this campaign first over other campaigns.

i MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN
< Back (@) ChooseList @ choose Template @ ritoaa © settings (5] proval

Campaigns

® OnlyMe (O MyDivision (O My Company

[ Bypass Suppression [] Bypass DND [ Is High Priority

Send as soon as approved OR

aiting for approval for oo long,

Alert: <%= name %>, your bill is due in 3 days. Please pay before due date

The next step is scheduling the campaign. By default, the “Send as soon as approved” checkbox is selected. This
selection will launch the campaign as soon as it is approved.
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% MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN

< BACK Choose List Choose Template Fill Data Settings bmit for Approval LS
o ° ° o ° =3

/ @® OnlyMe (O My Division () My Company
[ Bypass Suppression [] Bypass DND [ Is High Priority

ng. If a campaign remains waiting for approval for toa lang,

OR

dule time apprapriate for your spproval
considered expired before the campaign is approved

| Alert: <%= name %2, your bill is due in 3 days. Please pay before due date

If you prefer to schedule the campaign for a later date and time, clicking on the calendar icon within the
schedule box will open the date and time picker.

jan11 11:01%fian11 11:01*

a

Finally, select one or more Tags for the campaign, e.g., Unplanned Outage, Planned Outage, Emergency
Notification, Planned Notification, Energy Efficiency, Billing & Payments, or Other. This Tag is used for

categorizing your campaigns and may be selected within the Search bar on the Campaign dashboard to find a

specific campaign more quickly.

4 MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN a

« Bacx (@ Choose List @ choose Template @ ruoata Q setiings (] tfor Approval NEXT

Campaigns

Test Campaign @ OniyMe O MyDivision O My Company

07/26/2023 02:17 PM ol / [ Bypass Suppression [J Bypass DND [ Is High Priority

Unplanned Outage

anned Outage

Emergency Natification

ned Notification

When finished, click “Next.”

4 'MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN a

¢ Back (@ ChooseList @ Choose Template [ Q setings 0

Campaigns

Test Campaign @ OnlyMe (O MyDivision (O My Company

07/26/2023 02:17 PM E [ Bypass Suppression [] Bypass DND [ Is High Priority
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SUBMIT FOR APPROVAL

On the next page users can see the Campaign Summary and will be invited to send a test message by providing
contact information and/or by selecting a Seed List from the Add Seed List drop down menu.

Select the Approvers from the campaign approver list and click “Save.” Based on your organization’s
configuration, one or more approvers may already be selected for you.

. MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN A

@ Fuow @ setoc: 0 -

Title: Test Campaigr Recipients count /

Permission: division

Total sms Email Voice g Custon
i ive Dema

Recipient Lists: Live Der N o . o o

Template: ADHOC

Scheduled Launch: Jany

W

. 1

Note: A campaign may not be edited once it has been sent for approval.

After clicking “Save,” users can navigate to the next page where they can choose to wait for approval or override
the launch (if enabled).

4 MESSAGE BROADCAST CAMPAIGNS / EDIT CAMPAIGN a

Title: Test Campaigr Recipients count
Campaigns Permission: division Total SMS Email Vaice L Custom
Recipient Lists: Live Demo

Template: ADHOC-82-2023-01-11-7576

Scheduled Launch: January 11th 11:00 AM

Comments v

OVERRIDE LAUNCH

Based on the organization’s configuration, users may bypass the approval process by clicking on “Override
Launch,” entering a comment as to why the approval process is being bypassed and clicking “Override.”

Override Campaign

Please override this approval reg J:sﬂ h

— EXIEZN

Page | 150f69

CONFIDENTIAL © 2026 Convey. All Rights Reserved



The Campaign appears on the campaign dashboard with its status.

2 MESSAGE BROADCAST CAMPAIGNS A
© NEW CAMPAIGN - Q - 01/11/202212:00AM [0 01/11/202311:59PM [0
Name Created By Created At v Permission taty on:

Note: A campaign may not be edited once it is in the “Waiting for Approval” status.
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INBOUND

The Inbound section displays all Caller ID numbers to which returned calls are directed as part of a campaign,
the template with which each number is associated, and the last used and updated date of the associated

template.

- MESSAGE BROADCAST INBOUND

Templaty Last Uned Updated Date Actions

You can view launched, or edit pending, campaigns associated with the selected Caller ID by clicking the Edit
(pencil) icon in “Actions.”

- MESSAGE BROADCAST INBOUND

o1 o022
1 ] 202022 7
" 2 s
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LISTS

Ingest structured and unstructured data from existing data sources to deliver contextual communications for an
unlimited number of data segments.

CREATE, VIEW, EDIT, AND CLONE LISTS

To add a new List, click the blue “New List” button. Based on your organization’s configuration you may select
Upload List, Select from Map, or Filter from Master Data.

 MESSAGE BROADCAST RECIPIENT LISTj P Internal - Message Broad..
C REFRESH Search b and cr Q " r - 0111720221200 AM  [H) 01112023 11:59PM  [H)

Upload List

Created By Created At ~ Email SMS Vaice ™Y Custom Flisped Status Actions
n Map
Atif Hasan 0/2023 2 0 [ v
Filter from Master Data e o ? ' ° : v EOR
et Mel Abraham 0L05/2023 2 1 1 1 0 O
Campaign without Custom Data Cynthia Richards 1211972022 2 1 1 [ 0 o

testing_ticket_2

Aria Askari 1211612022 1 1 1 [ 0 v CIiOo%

Next, upload your desired .csv or .txt file by clicking on or dragging the file to the cloud on the screen.

Note: EONS accepts mixed cases in the Channel Type values (For example: SMS, SMS, VOICE, voice, EMAIL,
email, etc.)

4 MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST P

© Usioas e © oot O 8o Nk

FILE UPLOAD

Upload a csv or txt file by drag-and-drop or clicking

Click the blue “Next” button at the top right to continue. When uploaded successfully, the cloud will show a
green checkmark icon.
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4 MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST P

© Usioad Fi © Voot Qs B§or
FILE UPLOAD SELECT REG F L S D

illy parsed Sample Contact List.csv

Users will then be prompted to map the fields in the .csv file to the fields in EONS. They will also be given the
option to exclude any columns they do not want. Once ready, click the blue “Next” button at the top right.

' MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST P

¢ Back (@) Upload Fil 1 Voo Hesoers ©sv B8er

@ Please match the columns from your dataset to the provided columns or exclude them.

Users can now name the list, add a visibility level, and review the contacts on the list. When ready, click the blue
“Save” button at the top right of the screen.
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. MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST P

¢ Bacx (@) Upload File Q) oo Headers @5 8o

TOTAL CUSTOMERS: /
Test List _
FAILED CUSTOMERS:
Visibility Level L ELIGIELE: 0
O OnlyMe @ MyDivision (O My Company SMS ELIGIBLE: 0
VOICE ELIGIBLE 0
TTY ELIGIBLE )
CUSTOM ELIGIBLE: ]
tact v
cynthia sichards@messagebroadeast mail € Richard:
479-464-4921-123 Voice Cindy Richards

When successfully saved, the cloud will show a green checkmark icon. With advance validation, any records
which contain incomplete or improperly formatted data will automatically be removed from the list. The
number of records removed will be captured as “Failed Customers.” Users may download the list of failed
customers, by clicking on the number next to “Failed Customers.”

M MESEAGE BROADCATT RECIMENT LISTS .

® ¥
:
a
£
£ 8

You may also add new recipients to the list or edit or delete existing recipients from the list. Click “Update” to
save your changes.
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B MESSAcE snoanCasT RECIMENT LISTS L a

a
/8
/8
(G Semossalully cplosded Test L 3 \

Users can also edit, delete, clone, or download a List using the icons under the “Actions” column and use the
data validation and deduplication services (if enabled).

¢ MESSAGE BROADCAST RECIPIENT LISTS A Internal - Message Broad..
C REFRESH I q - 011120221200 AM  [H) 01112023 11:50 P[5
Hame Created By Created At v Email sMs Voice ™Y Custam Flipped Status Actior
Test List Cynthia Richards 0U11/2023 2 1 1 0 a v
ve Demo At Hasan 1/10/2023 3 1 c ) 1 v S EOS
Mel Abraha 0110572023 2 1 1 1 ] o

DATA VALIDATION AND DEDUPLICATION

DATA VALIDATION

A user may screen the recipient data for any mobile phones with ‘voice’ device type and automatically update
them to SMS by clicking on the “Data Validation” (phone) icon.

When the icon is blue, the numbers have not been validated.
I i MESSAGE BROADCAST RECIPIENT LISTS

C' REFRESH 1 Q - 100052021 1200 AM 8 100052022 1159 PM [

Created By eated At Email SME Ve Y Custee Floped Status st

. IBILE-%
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Once the data set has been validated, the icon will change to a green check mark.

I i MESSAGE BROADCAST RECIPIENT LISTS
@ REFRESH t Q - 10/05/2021 12:00 AM ] 10/05/2022 11:59 PM (]
Name Created By Created At v Emai SMS Voice TTY Custom Flipped Status Actions
Farzad Adiminia 2 2 2 2 v HMeeas

Once the list has been validated, clicking on the red “Download” icon will queue the list for download.

24 MESSAGE BROADCAST RECIPIENT LISTS a Communications - Messa.. v
C REFRESH ) e an; Q - 02/28/2023 1200 AM M 02/29/202411:59PM (8
Name Created By Created At v Email SMS Voice Y Custom Flipped Status Actions
New List February 2024 v.2 Cynthia User Only 02/29/2024 4 5 o 0 ] a4 v il Ii
/0 £

Once complete, clicking on the blue “Download” icon will download updated recipient list.

‘' MESSAGE BROADCAST RECIPIENT LISTS a Communications - Messa... ~
CRCVEEY  C REFRESH Q r ~ 02/28/20231200AM (8 02/29/202411:59PM (5
Name Created By Aty Email sMs Voice ™Y Custom Flipped Status Actions

New List February 2024 v.2 Cynthia User Only 02/29/2024 0 0 0 4 v VROS
Ready fo dowrioxt
ECS-2748 testing Prem Kumar 02/29/2024 1 2 1 1 0 v CRON

DEDUPLICATION

Duplicated data is present when an attribute has two (or more) identical values. The deduplication feature
allows you to eliminate data based on different attributes as they appear in a list (uploaded or created from
master data). The data is analyzed to identify duplicate entries based on the selected criteria and ensures the
single instance (first record) is available in the final file.

To check for duplicate data, click on the “Deduplication” icon next to the list to be reviewed, then select one or
more criteria (name, contact type, contact) upon which data should be reviewed for duplicates, and click
“Deduplicate List.”

I ¥ MESSAGE BROADCAST RECIPIENT LISTS
LAl C rerres T Q ! - 10/05/2021 1200 AM [0 10/052022 1159 P8 [A
Name Created By Created At v Emai SMS Voice TTY Custom lipped Status Actions.
Far 2 2 2 : v v 5 aly]
Deduplicating Recipient List Deduplicating Recipient List
O comsctpe o o
o -
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CREATING A LIST FROM THE MASTER DATA LIST
CREATE, VIEW, AND EDIT CAMPAIGN LISTS CREATED FROM MASTER DATA

To add a new List from the available Master Data, click the blue “New List” button. Next, select “Filter from
Master Data” to begin list creation.

 MESSAGE BROADCAST RECIPIENT LISLS P Internal - Message Broad... ~
C' REFRESH rch b T Q " - 01/11/2022 12:00 AM [ 01/11/2023 11:59 PM o]

©  Upload List

Email SMS Voice Y Custom Flipped Status Actions

Atif Hazan 01/10/2023 3 2 1 o a 1 v VEOS

Single click all the required filter criteria to continue. You can select multiple criteria based on the customer base
with whom you need to communicate.

The selected filter criteria will move to the “Selected Headers” section. Click the blue “Next” button at the top
right to continue.

. MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST P

(D Please select what columns you would like to filter for.

SEARCHABLE HEADERS SELECTED HEADERS

Y » CONTACT 3y CONTAC.. 3)  COUNTRY ) NAME €€

You can now select specific data within the filtered headers from Master Data by single clicking or using the
search feature. Click the blue “Next” button at the top right to continue.

< BACK ° Select Columns e Filter Data o Save @ EXIT
cmy / X CONTACTTYPE X COUNTRY x

Q Selected Q Selected Q Selected
San die

values values values

|||||| « sms « LUES usa «

Users can name the List, select a Visibility Level, and review the information for the List.

Note: The Visibility Levels displayed are based on your organization’s configuration.
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< Back (@ Select Columns

List Nam

"h

Visibility Level

QO OonlyMe (O MyDivisien (O My Company

contact contactType
eynthia.richards @linkmobility.com email
cynthia richards@messagebroadcast com email
4794644921 voice
4794644921 sms

@ ritter Data

TOTAL CUSTOMERS:
FAILED CUSTOMERS:
EMAIL ELIGIBLE:
SMS ELIGIBLE:
VOICE ELIGIBLE:

TTY ELIGIBLE:

© o o © o o o

CUSTOM ELIGIBLE:

name

Cyn Richards

C.Richards

Cindy Richards

Cynthia Richards

Rows per page: 20 v

When ready, click the blue “Save” button at the top right of the screen.

EXIT

e Save @©

Actions /

4

’

-

/T

1-40fd4 |¢ < > 31

Note: The import process starts once you click the blue “Save” button at the top right of the screen.

When uploaded successfully, the cloud will show a green checkmark icon.

 MESSAGE BROADCAST RECIPIENT LISTS / EDIT LIST

Test List

O onlyMe @ MyDivision (O My Company

© ADD RECIPIENT

aity contact contactType country

TOTAL CUSTOMERS
FAILED CUSTOMERS:
EMAIL ELIGIBLE
SMS ELIGIBLE:
VOICE ELIGIBLE

TTY ELIGIBLE

e e & o =~

CUSTOM ELIGIBLE:

name address

Encrypted Encrypted Encrypted

(& This listis fully uploaded and ready to be used in
campaigns.

s 8

Users can also edit, delete, or download a List using the icons under the “Actions” column and use the data
validation and deduplication services (if enabled).

. MESSAGE BROADCAST RECIPIENT LISTS

© NEWLIST @ REFRESH

CONFIDENTIAL © 2026 Convey.

a
Q - 01/11/2022 1200 AM (5
Email SMS Voice Y Custom Flipped
1 o o
1 1

All Rights Reserved

Internal - Message Broad...

01/11/202311:59PM (5]

Status Action:
/
v vEGS
[+]
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MASTER LIST

The Master List is the list of all available contacts / message recipients. Availability of the Master List depends on

your organization’s configuration.

VIEW / EDIT MASTER LIST

View and edit all recipient contact information contained in the Master List (which may include name, address,
city, country, contact type, contact, or any other data element chosen by your organization).

. MESSAGE BROADCAST MASTER LIST a Internal - Message Broad..

City, Contact, Contact Type. Country, Name, Address, Blood Type, Ssn -
City Country fe Blood Type 0 Name Contact Contact Ty Actions
San diego s Enerypted Encrypted Enerypred Jack Robert 19403441302 woiee V-]

To search the master list for specific customer information, type the search value into the “Search” field to
return the matching master list records.

Message Broadcast MASTER LIST

Circuit, City, Contact, Contact Type, Critical Flag, Feeder, Name, Region, State, Substation, Zip, Account, Address, Custom1, Custom2, Custom3, Customd, Customs, Customer Type -

Search Q

Name Contact Contact Type City Actions

Master List Mel Abraham sms irvine /8

When selecting filter criteria within the Master List, encrypted fields will be shown but not available for
selection.

Message Broadcast MA!
Contact Type

Contact
Name
City

O Country

I:I prcadie

Master List
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TEMPLATES

The build template feature in EONS allows on-the-fly creation of fully custom SMS, E-mail, and Voice Templates.

TEMPLATE DASHBOARD
HOW TO CREATE, CLONE, SEARCH, EDIT AND DELETE TEMPLATES

Deploy customer communications quickly and efficiently using campaign templates aligned to your playbook.

The Build Template feature in EONS allows for “on-the-fly” creation of custom SMS, Email, Voice, and Inbound
Templates. Create a Template by clicking on the large “Build Template” icon on the portal home page or click
“Template” in the left-hand menu and navigate to the template landing page.

' MESSAGE BROADCAST EONS HOMEPAGE A Internal - Message Broad.. ~

‘Welcome To EONS! What Would You Like To Do?

T —
Z w—
H ——
CREATE CAMPAIGN SELECT RECIPIENT LIST

“Ia

BUILD TEMPLATE VIEW REPORTS

CREATE TEMPLATES

Start by clicking the blue “New Template” button at the top left of the portal. All previously created templates
are also available to view in this section.

Message Broadcast TEMPLATES

o Q ermission ~ Heade: - 01/05/2024 o] n.myzozs ()
Created By Created At v Last Updated Permissien Email SMS. Vaoice Y Inbound Status. Actions.
Cynthia Richards OBIDBI2024 OBI0B2024 company @ v PR
Cynthia Richards 0772372024 - company @ x) v ra-

Cynthia Richards 0572112024 06/03/2024 company @ @ @ [ v -1

For detailed steps on how to build templates for each channel please visit the respective template sections
(Voice Template, SMS Template, Email Templates, Inbound Template).
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https://knowledgebase.messagebroadcast.com/knowledge/voice-template-builder
https://knowledgebase.messagebroadcast.com/knowledge/build-sms-templates
https://knowledgebase.messagebroadcast.com/knowledge/build-email-template

SEARCH TEMPLATES

Users can search existing templates in multiple ways. The “Search Type” allows the user to enter the name,
creator, or tag the template contains, starts with, or ends with.

Message Broadcast TEMPLATES /

arch Type | | " " Q v - i - 01/05/2024 ] 01/05/2025 [l

Contains
Name ‘rested By Created At « Last Updated Permission Email T Voice ™ Inbound Status Act
Starts With ' v
Ends With .
Test Voice yothis Richards  0R/DR/2024 oBi0R2024 company @ /0
Cyn Customer Data Fietd Test for PGE Cynthia Richards 07/23/2024 . company @ v VR
Templates . ; .
Test Template Cynthiaichards  DS/2172024 06/03/2024 company @ @ %) v /8 E

Users may also search by template content. Typing a value in the “Search template content” box will allow the
user to find templates which contain a phrase or string within any of the template’s messaging channels.

Message Broadcast TEMPLATES

' . B - : ooz = B =

Name Created By Created At ~ Last Updated Permission Email SMS Voice ™ Inbound Status Act

Test Voice Cynithia Richards 0B/08/2024 0BI0B/2024 company /8B

Cyn Customer Data Field Test for PGE Cynthia Richards 07/2372024 - company N FE-1
Templates , .

Test Template Cynthia Richards 0512172024 06/03/2024 company <] & 5] N a1

You may also search by visibility permissions: User, Division, or Company (based on the organization’s
configuration).

To find templates which contain specific recipient list variables, or “Customer Data,” select the field name from
the “Header” dropdown.

Message Broadcast TEMPLATES /
Homepa T © . " Q " - ) - 01/05(2024 o] 01/05/2025 o]

Hame Created By Created At ~ Last Updated Permission Email sME Ty Inbaund Status Actions

Test Voice Cynthia Richards 08/08/2024 0BI0B(2024 company - . -1

Cyn Customer Data Field Test for PGE Cynthia Richards 07/2372024 = company " v ra-n
Templates

Test Template Cynthia Richards 05/21/2024 06103(2024 company v PR

The search criteria can additionally be narrowed down by dates via the “Created after” and “Created before”
fields, which default to show templates created within the last year.
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CLONE TEMPLATES

Users can clone existing templates by clicking on the “Clone” icon under “Actions.” This action allows users to
clone existing templates including script data. Once cloned, a copy is created in the template dashboard in draft
status with “Copy” appended to the end of the template name.

. MESSAGE BROADCAST TEMPLATES | Intemal - Message Broad.. v

Templates may also be cloned by clicking the “Clone Template” button at the top of the template screen. This
option allows the user to review the contents of the template prior to choosing to clone it.

TEMPLATES / EDIT TEMPLATE 4
Visibility Level *
clone passed QO OnlyMe (O My Division @ My Company v
ch template typ:
SMS ~
Test Phone Numbe
12029671109 - URL SHORTENER CUSTOMER DATA v BE - +1

EDIT TEMPLATES

Templates can be edited, if they have not been used in a campaign launch, by using the edit widget under
“Actions.” Once used to launch a campaign, templates are locked for further editing.

121202022 mpar (@) [Locked |@ & &

- Editable] , & ®

Note: Once any template is edited, users must re-publish the templates by clicking the “Update” button to
refresh the content changes. If edits are not updated, the changes will not take effect during a campaign launch.
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DELETE / ARCHIVE TEMPLATES

Unlocked Templates can be deleted by clicking on “Delete” (trash can) icon under “Actions.”

4 MESSAGE BROADCAST TEMPLATES a Intemnal - Message Broad.. ~
v | dtmf b3 - 02/02/2023 ] 02/02/2024 =
Created By Created At v Last Updated Permission Email sMs Voice TTY Inboun s actions

@ i /@fi

aRichords 12182023 1242024 iy %) y PR L

Templates A i

After clicking the icon, a message pops up asking to confirm the template deletion / archival.

Delete Template

CAMCEL  DELETE TEMPLATE

On confirmation, a green pop-up message confirms the successful file deletion.
({/; test_templates Copy successfully deleted 3

Locked Templates may be archived by clicking on the “Archive” (folder) icon under “Actions.” Archived
templates are no longer visible on the template dashboard but can be restored with a Help Desk ticket.

Message Broadcast TEMPLATES

Search Type ~ Search temy ontent Q nission = Head - 01/05/2024 = 01/05/2025 =

Mame Created By Created At v Last Updated Permission Email SMS Waice i Inbound Status Actions
Test Voice Cynthia Richards 08i08/2024 0B/0B/2024 company @ v /8E
Test Template Cynthia Richards 01/11/2024 - company @ v ra -l
Customer Data Test Cynthia Richards 010872024 01082024 @ @ OE‘"‘
Maxrows perpage: 20 v 170f7 =2 I
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ORGANIZE TEMPLATES WITH TEMPLATE FOLDERS

Users can create Folders in which to store and organize Templates. Click on the “Folders” option in the left
navigation to open the Folders screen.

4 MESSAGE BROADCAST EONS HOMEPAGE

Homepage

Welcome To EONS! What Would You Like To Do?

Campaigns

nbound

Lists 7 —

CREATE CAMPAIGN SELECT RECIPIENT LIST

All existing Templates will be displayed under the “Root” folder until they are organized into other folders.

Create new folders by clicking on “Create Folder.”

. MESSAGE BROADCAST FOLDERS /
ft  Homepa Q00T FOLDEF . >

CREATE FOLDER

No Sub-folders found!

List of templates under folder 'ROOT"

Template Name Created At + Actions

Dema 2 Copy 1211972024 10:47 /@B

Once Folders have been created, Templates can be moved into the appropriate folder by clicking the “Move

)

Template” icon within “Actions.’

' MESSAGE BROADCAST FOLDERS

Al 3 CREATEFOLDER

OUTAGE - OLD PSPS - OLD BILLING - OLD
List of templates under folder 'ROOT"
Q
Template Name Created At ~ .e.:my
Demo 2 Copy 12/19/2024 10:47 Fa-h |
|as————|
ADHOC-82-2024-12-19-7878 1211972024 10:30 CXoN. ]
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VOICE TEMPLATES

HOW TO BUILD VOICE TEMPLATES IN EONS

Click on the “New Template” button to create a new template.

¢ MESSAGE BROADCAST TEMPLATES A Internal - Message Broad.. ~

Q l - 02/02/2023 al 0210212024 al

(@)
(]
O]
®
T
[
o
[

Enter an appropriate Template name, select the visibility level/permissions, select one or more Tags to
categorize the template, and choose at least one channel to save the Template.

4 MESSAGE BROADCAST TEMPLATES / NEW TEMPLATE 4

_ = QO only Me Q(quu QO My Company

-4/

O sm: "

O emait ~

Vo -~
ADD VOICE ACTION ITEMS

You can only test voice calls that were saved as a template in advance. To test the Latest voice template please save it first.

E-
@ ABORT B SAVE AS DRAFT

Once this information is provided, click on “Save” to save the template. A success message will then pop up.

(&) Successfully saved test_templates X

CREATING A VOICE TEMPLATE

Select “Voice,” then select the voice talent, to be used for all text-to-speech (TTS) included in the template, from
the Voice Talent drop down, and select the Called Id that will be displayed from the dropdown.
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Note: Custom descriptions for each available voice talent may be specified upon request. Please reach out to
your account manager, or submit a help desk ticket, for more information.

You may select the number of retries, allowing redials for previously failed calls, using the retries option.

P —

DR

You can also designate a key as an "Opt-out" key. Once the customer presses that key, they will be added to the
voice suppression list. To use this feature, add instructions to your voice script via TTS like "To opt-out of future
communications, press X." To ensure the opt-out is appropriately captured, opt-out instructions should not be
placed at the end of the template as the call could end before the customer has time to respond.

Add Voice Action Items

Build the voice flow by selecting one of the action items below.

)

Add TTS

This action allows users to type or copy-paste your script into a content box for simple voice template creation.
To preview how the entered text will sound being read by the selected “Voice Talent,” click on the “Play” icon.

Voice N
L
en-US-Wavenet-B - 8884445577 (Last Used: 03/05/2024 22:23) -
Retrie Opt-out Ke
. / _
This is a sample text to speech.
=] 0:00/ 0:02 0 i

You can delete the TTS element by clicking on the “Delete” (trash can) icon.
Add Voice File

This action prompts users to add an audio file by either clicking on the Up arrow or by dragging and dropping a
file into the space.

[+

Upload an audio file by clicking or drag-and-drop
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Once uploaded successfully, you can see the uploaded file. Replace the file by clicking the up arrow or delete the

uploaded wav file by clicking on the “Delete” (trash can) icon.

Note: The voice file must be in WAV, .mp3 or .ogg file format ONLY.

Add Data Field
This action allows users to select variables from the “Customer Data” dropdown or type the name of the new

variable into the “Add Customer Data” field.

Opt-out Key
/ ADD VOICE ACTION ITEMS

Add Customer Data
] |— X | g

address

city
re it first,

You can o
sty contact

=R
= contactType

country

name

Opt-out Key
ADD VOICE ACTION ITEMS
[

This is a message for

1\ 2 Costomer Dt
i Customer Name X

Add "Customer Name"

When the template is used for a campaign, any new data fields will need to be mapped to the corresponding

field in the recipient list.

Opt-out Key
ADD VOICE ACTION ITEMS

s 0
This is a message for

. 1 !
2 Customer Name

Add Direction

Adding directions enables users to create a flow within the Voice template by directing them towards the next

step. You may select the next step in the flow by selecting Go to option.
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Add DTMF

Adding DTMF enables users to introduce key press options within the Template. Clicking on the “ADD DTMF
STEP” button selects the "key" and the respective action that the KeyPress must perform.

0 DTMF E
—
Once the key is assigned to perform a certain action, it is no longer available in the drop-down menu. DTMF can
perform 3 actions: transfer, playback and go to.

Transfer allows transferring calls to a predetermined number such as your call center. Users must provide a
Transfer number in the Phone input box.

For example: Users may select Press # to transfer to the 1 (800) 800-8000 number as shown below.

Playback allows users to play a different script on KeyPress. Users must provide an appropriate .wav file to be
played back to the end user/customer.

For example: Users can select the press * option to end the call and play back a Goodbye message, as shown
below.

0
DTMF

~ | playback -

[+

Goodbye.wav

ADD VOICE FILE

Goto - This action allows you to skip the voice call flow to any other steps that were already laid out during the
Voice template creation process. You must select the "Go to Step" from the drop down.

For example: The KeyPress 9 takes you to Step "2" in the Voice flow.
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You may add as many DTMF options until all the KeyPress options are exhausted in the drop-down menu.

Once set up, save the updates by clicking the “Save” or “Update” buttons as applicable during the process of
template creation.

Note: You can only test voice calls that were saved as a template in advance. To test the latest voice template,
save it first.

Move Steps

At any time, users can modify the Voice template flow by moving the steps around via the dot icon on the left
navigation menu. Click the “Drag and Drop” (dots) icon to move the steps as needed.

Voice

. ol
en-US-Wavenet-B - 8884445577 (Last Used: 01/07/2023 08:06)

rie ADD VOICE ACTION ITEMS
1

This is a test

DTMF

K .
1 * v playback - <]

Goodbye.wav

- goto - i, | @

hone input
+

~ +1(800) 833-8888 g

ADD DTMF STEP

© ABORT B SAVE AS DRAFT B savE
v0.10

- | [ anste -

R,

Delete Steps

During the process of Voice template creation, users can delete any step by clicking the “Delete” (trash can)
icon.
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DTMF
~ | playback -

Goodbye.wav

- goto ~ i

Action Phone input
~ (transfcr ~ | EE~ +1(800)888-8388

7 R

ADD VOICE FILE

ADD DTMF STEP

ANSWERING MACHINE SET UP

Users can create a separate Answering Machine message when there are different messages for voicemails
versus live calls. Click on the “ANSWERING MACHINE” tab to set up a distinct voicemail template.

Voice / ~

ANSWERING MACHINE [] Use the same message for answering machines as for the live calls

To copy over the “LIVE” voice workflow to the “ANSWERING MACHINE” workflow, click the “Use the same
message for answering machines as for the live calls” checkbox.

Voice ~

ANSWERING MACHINE D Use the same message for answering machines as for the Llive calls.

Voice Talent - Caller Id -

Since voicemails are not interactive, DTMF steps will not copy over from “LIVE,” and the options available in
the “ANSWERING MACHINE” workflow will be limited to “Add TTS,” “Add Voice File,” and “Add Data Field.”

Note: At any time, users can update, edit, and delete templates. Once a template is edited, users must re-
publish the templates by clicking “Update” button to update the content changes.

VOICE TESTING

Once the template is saved, users can input a number in the “Test Live Voice Sending” field and send a test call
to verify that the template set up plays Live calls as expected.

You can only test voice calls that were saved as a template in advance. To test the latest voice template please save it first
Test Live Voice Sending

= Sending

Note: Only the “LIVE” voice messaging will be played even if the test call is sent to voicemail.

Once a user sends the test call, a pop up appears confirming the test.
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SMS TEMPLATES

HOW TO BUILD SMS TEMPLATES IN EONS

Clicking on “New Template” will start the new template creation process. Enter an appropriate Template name,
select the visibility level/permissions, select one or more Tags to categorize the template, and select the SMS
channel.

. MESSAGE BROADCAST TEMPLATES / NEW TEMPLATE A

CREATING AND EDITING SMS TEMPLATES

After selecting SMS, select the short code and type or paste in the SMS body text. You may also insert variables
into the script from the Customer Data drop down to personalize the message. This list of variables is based on
your organization’s EONS configuration and set-up.

SMs

A
t Test Phone Number
30965 - URL SHORTENER CUSTOMER DATA v BE- +1 SEND TEST
-
4

Greetings <%= name %>, Plesse be advised thst Energy Company will be performing routine tree trimming and street light maintenance near your address of <%= address ¥» on July 39, 2023. Should you have any questions or
concerns, please call us at 1-800-222-2223

@ ABORT B SAVE ASDRAFT B SAvE
V.10

SMS messages have a maximum length of 160 characters, including spaces. Messages over 160 characters are
split into multiple text messages. Smartphones typically concatenate a message to appear as one message,
however, it is still considered more than one SMS message on the back end and from a billing perspective.

Unicode characters can increase the number of messages to be sent. These characters are most often
encountered when copying and pasting the content of the SMS from Microsoft Word. Any Unicode characters
detected in the message will be noted in red messaging displayed below the SMS input box.

This is an exsmple SMS message with “Unicode characters”. The quotes seen in the previous sentence were copied from Microsoft Word.

To reduce the number of characters in an SMS message which contains a URL or link, click the “URL
SHORTENER” button after highlighting the URL you would like to shorten.
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Users may edit and delete templates that have not been used in a campaign. When a template is edited, you
must click the “Update” button to save any changes. If edits are not saved, the changes will not take effect
during a campaign launch. Once the templates are successfully updated or deleted, a pop up will confirm the
action.

SMS TESTING

Users can input a test number and send a test SMS to the number to verify the content.

SMS

30965 - URL SHORTENER CUSTOMER DATA + BE- +1 SEND TEST

%= name %>, Please be advised that Energy Company will be performing routine tree trimming and strest light maintenance near your address of <¥= address %> on July 38, 2023. Should you have any questions or
cose call us ot 1-866-222-2223.

\ A

Short Code Test Phone Number -
.

4

Variables may be replaced with custom text for test messages via Fill SMS Target Fields. Enter the custom text to
replace the variables and click “Continue” to send the test message. To preserve the customer data field names,
leave the fields blank and click “Continue.”

Fill SMS Target Fields

Enter in values to replace the Customer Data placeholders within the
test message.

CONTINUE

Note: If the same variable is used more than once in a message, only one value for the variable may be defined.

After clicking “Continue,” a pop up will confirm the test SMS has been sent.

@ Test message successfully sentl »
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EMAIL TEMPLATES

HOW TO BUILD EMAIL TEMPLATES IN EONS

Clicking on “New Template” will start the new template creation process. Enter an appropriate name, select the
visibility level/permissions, select one or more Tags to categorize the template, and select the Email channel.

For email, provide the From Address, From Name (a user-friendly name of your choice for the ‘From’ name that
appears on the email notification), Email Subject and email body text.

Note: A custom default From Name, which will be used on all email templates, may be specified upon request.
Please reach out to your account manager, or submit a help desk ticket, for more information.

Next, click on “Save” to save the template.

¥ MESSAGE BROADCAST TEMPLATES / NEW TEMPLATE )
: e . )
g O Only Me My Division (O My Company

Email A

URL SHORTENER UNSUBSCRIBE

bedy p
B ABORT B SAVE AS DRAFT

A success message pop up will then appear.

CREATING AND EDITING EMAIL TEMPLATES

Editing email templates is managed through a WYSIWYG HTML editor. This editor allows for the creation of
email templates through a visual editor. Create email content by typing or pasting HTML code into the source
editor and preview it.
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ADVANCED FUNCTIONALITY
URL Shortener — When sending an email, you can select the “URL Shortener” button after highlighting the URL

you would like to shorten.

Unsubscribe — When sending an email, you can select the “Unsubscribe” button to insert a link to your
Unsubscribe page within the body of the email. Note: This is only available if you have an Unsubscribe page
configured within EONS.

URL SHORTENER  fffmmmn UNSLESTRIE o

SEND TEST

BI&|Lle= 2[99 st - | Fomat o« 9

B aBoRT B SAVE AS DRAFT B save

HTML body

Select the code view option by clicking "Source" from the HTML editor. Create email content by typing or
pasting HTML into the body of editor. The email body can be edited by simply typing it in.

- G

You can edit the email content in full screen mode by clicking on the full screen option as shown below. Simply
click again to escape the full screen mode.
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2 So
"'b?
teav>

p avyle™ flcan: ledn;"><ing seev Rotpe;i/ /. ingur.con/nltusl. . prgt /2>
Shirinsepic/ ni>
Chi>This 1= aémdep lemo</nl>

tp stylem’mazgin:ilpx 0 lipx; femsefamily:Molwesica, Azial, zans-zesif, Febews;"SThiz iz & TEIT e=uil for szaimizg </p>

Once you uncheck the code preview by clicking “Source” again, the email preview
appears on the body of the editor. You can edit the HTML body directly from the preview.

«"5: This is a Demo Preview agpears

During email template creation, users have the option to insert variables into the script from the list via the
Customer Data drop down list.

BIGSIL . 99| Syes o Mo | P

453 This is a Demo

BIS|L

«"53 This is a Demo

At any time, users can update, edit, and delete Templates. Once a Template is edited, users must re-publish the
template by clicking the “Update” button to update the content. If edits are not updated, these changes will not
take effect during a campaign launch. Once the templates are successfully updated/deleted, a pop up appears

confirming the action.
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(o QO - -]

EMAIL TESTING

Once the template is set up and ready for testing content, enter the test address and click “Send.”

4. MESSAGE BROADCAST TEMPLATES / EDIT TEMPLATE

Email

URL SHORTENER

no-reply@centralstgmbca..

oy B

B @ E - - =
B I 5|L == 99| Siyles

Email Subject CUSTOMER DATA v

M EmE QX Bsowce

-2

Grestings Y=name%> This is a message regarding service at <%=sddress>

N\

—p test(@test com SEND TEST

Variables may be replaced with custom text for test messages via Fill Email Target Fields. Enter the custom text
to replace the variables and click “Continue” to send the test message. To preserve the customer data field

names, leave the fields blank and click “Continue.”

Fill Email Target Fields

Fill the data of your campaign, either as free form or select from your
list

1 Apple Court
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Note: If the same variable is used more than once in a message, only one value for the variable may be defined.

After clicking “Continue,” a pop up will confirm the test email has been sent.

TTY TEMPLATES

TTY MESSAGING

Teletype (TTY) is a messaging format for people that are deaf, hard of hearing, or speech impaired. Users can
upload an audio file for TTY campaigns.

H WEIRAGE NRDADCAST MPL? 4 ]

INBOUND TEMPLATES

HOW TO BUILD INBOUND TEMPLATES IN EONS

Click on the “New Template” button to create a new template. Enter an appropriate name, select the visibility
level/permissions, select one or more Tags to categorize the template, and select the Inbound channel.
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- MESSAGE BROADCAST TEMPLATES / NEW TEMPLATE /
Onily M Sivision [} My Comean

Once you have selected Inbound, the section will expand so you may select the voice talent and add the
appropriate voice action items from the dropdown. Based on your preferred content, add a Voice File, TTS,
Direction(s), and/or DTMF from the drop-down list.

 MESSAGE BROADCAST TEMPLATES / NEW TEMPLATE

B aBoRT B SAVE AS DRAFT B save
Note: The audio file must be in .\WAV, .mp3 or .ogg file format ONLY.
Add Voice Action Items

Build the inbound flow by selecting one of the available action items.
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Inbound / ~

foice Talent - ADD VOICE ACTION ITEMS

+  AddTTS
You can only test voice calls that were saved as a template in advance. To test the latest inbound template please sav -
et Live Vo ee Sening 0] Add Voice File
EE- 4 '
€  Add Direction
Add DTMF

This action allows users to type or copy-paste your script into a content box for simple inbound template

creation.
Inbound ~
e g

This is sample inbound text to speech) \

You can only test voice calls that were saved as a template in advance. To test the latest inbound template please save it first
Test Live Voice Sendin
E-

You can delete the TTS element by clicking on the “Delete” (trash can) icon.

Add Voice File

This action prompts users to add an audio file by either clicking on the up arrow or by dragging and dropping a
file into the space. Once uploaded successfully, you will see the uploaded file.

@

Upload an audio file by clicking or drag-and-drop

Replace the file by clicking the up arrow or delete the uploaded wav file by clicking on the “Delete” (trash can)

icon.

Add Direction

Adding directions enables users to create a flow within the inbound template by directing them towards the
next step. You may select the next step in the flow by selecting the GO TO option.

* o -] 8
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Add DTMF

Adding DTMF enables users to introduce key press options within the Template. Clicking on the “ADD DTMF
STEP” button selects the "key" and the respective action that the Keypress must perform.

0 -
DTMF B

ADD VOICE FILE

\ ADD DTMF STEP

Once the key is assigned to perform a certain action, it is no longer available in the drop-down menu. DTMF can
perform 3 actions: transfer, playback and goto:

Transfer allows transferring calls to a predetermined number such as CSR. Users must provide a Transfer
number in the Phone input box. For example: Users may select Press # to transfer to the 1 (800) 800-8000
number as shown below.

ADD DTWF STEP

Playback allows users to play a different script on Keypress. Users must provide an appropriate .wav file to be
played back to the end user/customer.

For example: When users can select the Press * option to end the call and play back a Goodbye message, as
shown below.

DTMF

~ || [playback -

[+

Goodbye.wav

ADD DTMF STEP

Goto - This action allows you to skip the inbound flow to any other steps that were already laid out during the
Inbound template creation process. You must select "go to Step" from the drop down.

For example: Keypress 9 takes you to Step "2" in the flow.
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You may add as many DTMF options until all the Keypress options are exhausted in the drop-down menu.

Once set up, save the updates by clicking the “Save” or “Update” buttons as applicable during the process of
template creation.

Note: You can only test inbound calls that were saved as a template in advance. To test the latest inbound
template, save it first.

Move Steps

4

At any time, users can modify the inbound template flow by moving the steps around with the “Drag and Drop’
(dots) icon on the left navigation menu. Click the “Drag and Drop” icon to move the steps as needed.

3 0

This is a test

DTMF

- playback - E

Goodbye.wav

# - goto - 1~ B

hone input
-

. . o
1 - [transfcr - = 1 (800) 888-8888 <]
R - B
Delete Steps

During the process of inbound template creation, users can delete the above steps by clicking the “Delete”
(trash can) icon as shown below.

DTMF
¥ son
~ || playback -

Goodbye.wav

# + | goto - || T

K tion Phone input
1 - (tran:for ~ | EE- +1(800)883-8888

ADD VOICE FILE
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REPORTS

Leverage the power of dashboard reporting and visual mapping for targeted communications using customer
preference and location data.

DASHBOARD STANDARD REPORTS

Analyze campaigns sent within the last 90 days and download detailed reporting metrics with EONS Reports.

REPORTING AND METRICS

Users can analyze Reports by navigating to the Reports tab. First, enter parameters to find a campaign (created
before/after).

¥ MESSAGE BROADCAST REPORTS a Internal - Message Broad... ~

01/11/2022 01:27 PM

01/11/2023 01:27 PM

test_camp3 Copy
12/16/2022 015! M

test_camp3
12/16/2022 00:29 AM

test email report.
12/15/2022 23556 Ph

View and download detailed results as files for each campaign by clicking the download icon in the Recent
Campaigns section.

test123456
01/08/2023 05:05 AM

Report Flles CAMPAIGH MAME
Email Rispart Fibdis)
Sme Report Filejs]
Wikt Rt Filisfs)

Ty Rmport Filefs)

Campasgn Fepert Fle{s)

After selecting the desired Report File, choose a file for download by clicking on the three dots to generate the
report.
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File

Smis Deliverad

Status Timestamp Action

Ready to Download 05/27/2021 09:30 AM :

| 4=

Once generated, select the blue Download icon to download a comma-separated file (.csv).

Campaign data can also be refreshed by clicking on the refresh icon next to the download button.

File

Sms Delivered

Status Timestamp Action

Ready to Download 052772021 09:30 AM :

The data from this file can be analyzed in Excel or any other csv-capable editor for insights into overall delivery

stats or to find specific items such as which critical care customers did not receive a successful message delivery.

Note: When searching by phone number, ensure that you add "1" as the prefix.

DISPOSITION STATUS CODES

The following statuses may be accessed via disposition reports in EONS.

Type
Status Email | SMS | Voice | - Description
Final

processed v Sent to carrier, but their delivery status is unknown. Will be replaced by Unknown if carrier does not reply in 72
hours

dsterred ) Receiving server temporarily rejected the message and email cannct immeadiately be deliverad. All deferrad
messages are retried up to 72 hours.

P v Sent to carrier, but we were not provided further detail. Will be replaced by Unknown if carrier does not reply in
72 hours

Queued L Message is queuad within system and will be dispatched according to the rate of the account

delivered(Email) | Delivered for Email is not final because they can later be Opened or link tracking may record a Click

Delivered (SMS) L +' | Delivered for SMS is a final status as SMS does not provide Open or link tracking data

MACHINE N " | Delivered to an answering machine

PERSON v +" | Delivered to a live recipient.

PROCESSED o Call handed off to Provider but status has not been raceived

REDIALING v Call is being redialed due to Business Rules/Logic or due to previous failed call.

open v Delivered. The recipient has opened the HTML message.

click v +" | Delivered. The recipient clicked 2 link in the email

dropped v +" | One or more of the following reasons:
Spam content found
Previously unsubscribed, bounced or spam reported address

spamreport v " | The recipient has marked the message as spam and should never send another email

P v > SN.S— IMessage was delw.ered to provider but no confirmation has been received or 2 confirmation that couldn't
be interpretad was recaived
Voice- The call cannot be completed for any number of reascns such as network errors, local congestion,
disconnect etc.

Unsubscribed v +' | Recipient has in the past used the Unsubscribe link in an appropriate email

[— v v Mot delivered. Receiving server could not or would not acfep’. the message. A most commen reason for a
bounce is that the recipient has previously unsubscribed from yeur emails or invalid mailbox

Aborted + + | Notdelivered.

Rejected L + | Message was rejected by the provider

Expired W Mot deliverad. Massage sxpired before delivery to the provider. Thizs may happen if the expiration time for the
masiage was vary short.

Failed + \’ Not deliverad. Massage failed to be delivered

Deleted L +" | Message has been deleted. This may happen if the destination is an invalid MSISDN or opted out subscriber.
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SUPPRESSION
MANAGE CUSTOMER OPT-OUTS

Suppression Lists allow users to manage their customer opt-outs. The contacts stored in the Suppression List can
be managed directly under this section by either adding or deleting new contacts.

ADDING SUPPRESSED NUMBERS OR EMAIL ADDRESSES

To add an individual SMS number to the Suppression List, select “SMS” and then click on “Suppression New
Number.”

. MESSAGE BROADCAST SUPPRESSION

© SUPPRESS NEW NUMBER

Shortcode Craated At Craated By Actions

Next, provide the short code from which the SMS will be sent and the number to be suppressed, then click
“Save.”

4 MESSAGE BROADCAST SUPPRESSION / CREATE

To upload a list of suppressed SMS numbers, click the “Uploads” checkbox, select the CSV file to be imported,
and click Save.

‘' MESSAGE BROADCAST SUPPRESSION / CREATE /
Sws
- = o o

% MESSAGE BROADCAST SUPPRESSION / CREATE

/

Upload a csv or txt file by drag-and-drop or clicking

/

B CANCEL B SAVE
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I"

For Email suppression, select the EMAIL tab on top of the page and click on “Suppress New Emai

¢ MESSAGE BROADCAST SUPPRESSION A

© SUPPRESS NEW EMAIL / k Q

From Email To Email Created At Created By Actions
ADMIN@CENTRALTEST MBCAMPAIGN.COM AKASH EXAMOLE@FMAILCOM 02/22/2024 09:43 akash gupta@linkmobility.com ]
Rows per page: 20 = 1101

Suppression

)

Next, provide the “From Email” and “To Email” addresses and click “Save.”

EMAIL

From Email v\T;E“J_ h

B CANCEL B SAVE
w010

»

To upload a list of suppressed emails, click the “Uploads” checkbox, select the CSV file to be imported, and click
Save.

EMAIL

From Email - To Email O Uploads

EMAIL

Upload a csv or txt file by drag-and-drop or clicking

~,

B CANCEL B SAVE

v0.10 »
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For Voice suppression, select the Voice tab on top of the page and click on “Suppress New Phone.”

' MESSAGE BROADCAST SUPPRESSION a
oz | .
T Caller 1D Created At Created By Actions
13108718857 8884445577 0272972024 12:48 mb_adminAutomation@mb.com 8
Rowsperpage 20w  1-lafl

Next, select the caller ID for which the voice contact needs to be suppressed, the phone number and click
“Save.”

VOICE

Caller Id

B CANCEL B savE
1010

To upload a list of suppressed phone numbers, click the “Uploads” checkbox, select the CSV file to be imported,
and click Save.

VOICE

(O Uploads

VOICE

Upload a csv or txt file by drag-and-drop or clicking

CANCEL B Ssave

V010 »
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DELETE A SUPPRESSED NUMBER OR EMAIL ADDRESS

Users can delete a number or email address from the Suppression List by clicking on the “Delete” (trash can)
icon under “Actions.”

¢ MESSAGE BROADCAST SUPPRESSION a

© SUPPRESS NEW PHONE t Q

Caller ID Created At Created By Actions

13108718857 BBB4445577

Once selected, a confirmation box pops up. Click on “Delete Suppression Number” to permanently remove the
number from Suppression List.

Delete Suppression Number

CANCEL  DELETE SUPPRESSION MUMBER

If you want to bypass suppression at campaign level, please refer to New Campaign.
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KEYWORD

Access to Keywords depends on your organization’s configuration.

KEYWORDS FOR SMS RESPONSES

An automated response may be sent to a customer when a keyword is sent via SMS to a specified short code.
The Keyword dashboard shows all keywords which have already been configured and allows editing or deleting
through the two buttons under the “Actions” column.

# MESSAGE BROADCAST KEYWORDS A
Shortcode Keyword Response Actions
12029 Outage Mel Outage for June 27 2023 V|
12029 Test prod Mel Test prod PR
12029 Askar This s a test V|
12028 Aria Testing EONS prod on March 24 2023 P
12029 update this is a test for keywere /8

12029 EONs this is & new tex

ADD A NEW KEYWORD

A new keyword may be configured by selecting a short code from the drop down, entering the keyword for
which a response should be provided, and then entering the response to send when that keyword is sent to the
selected short code.

' MESSAGE BROADCAST KEYWORDS / CREATE KEYWORD A
ADD NEW KEYWORD / /
Short € - y Response
. MESSAGE BROADCAST KEYWORDS / CREATE KEYWORD a =)

ADD NEW KEYWORD

12029 - Help Thank you for contacting us. Ta learn more about our service offerings,
please visit: hitps:fwww.utilityname.com
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CREATE A CUSTOM LIST USING THE EONS MAP

Targeted audience lists can be created directly from the EONS Map by selecting counties, cities or blocks and
streets for custom communications such as outage, repair work or tree trimming notifications.

San sernaraino

o

D ey i ® - el #00% 8 B
_ Los Angeles Rediands
> L Eostlos® G w @ e
Santa Monica Aeise 5 @ @ ° : O e &
2 Jurupa Valley 2
Whittier ' Riverside
Downey v e Moreno Valley @ >
e P © CREATE LIST
Yorba Linda g Woodres! Reeetvs Rase 3
Fullerton Corona M
Cerritos
in Mead Valiey Lokevie
Torrance | gy 3 Anaheim
2t v B ® N
@ Long Beach Garden Grove Temesco ok
Terminal a - verad i Hernet Valie Vis
oI Santa Ana o : D @ Homeisd Hemet
= @ rvine
Huntington =
Beach D Lake
W &
o
5 o
Lagun
mecula
L
San Clemente
Santa Cataling o
stand . ¥
e
" 3 ® ma Val
0]
Pendiet
Oceanside
Carsbad

Using custom drawing tools, users can select specific areas, label them, and save them for Ad Hoc
communications or later use.

RIS San sernaraino ) Mounte _
Cavina o Fontana = el || O O % B | B SAEDRAWING
o) ©  West Covina \ Bloomington L
28 &) Pomona  OMtario Redlands 0ok Gl6R
fastlos®@ City of ® @ @~ - ap G Yucaip A
Angeles oo industry — ' Chino Vi @) : Irvine [x]
@ Calmesa
& Chino Hills Jurupa Valley >
Whittier. L Riverside
7 a 4 »
ne 7 Moreno Valle: @) =
Downey Norco 4 = Beaumont — pannis
Bres &) Neases © CREATELIST
x Yorba Linda : e et Fidkaria Bave D
Fullerton - Corona
Cerritos 1)
Anaheim Mead Valley Lakeview
o5 ] o @) (5] Nuevo
=t Perris San Jacint
Beach Garden Grove @ Temescal " ke
Valley
Santa Ana Silverado Ga @ Homelond Hemet Valle Vist
ol Ramona Bow
O) - Menifee | \ncnester
s "3 Canyon Lake
Huntington 241 Lake Elsinore
dke Fores Lakeland
Beach Forest K
Newport Village = e @
Beach . : i w P
Mission Viejo @) Wildomar
= French Valley Sage

To target a specific customer audience for communications, select a tool such as the circle, rectangle or free
form drawing tool from the top right-hand tray and then highlight a region on the map.
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Next, click “Save Drawing.”

w00« o

O

4

Irvine

3

CREATE LIST

Name the drawing and select a color. Click “Save Layer.”

Santa Ana

Color

o0 o) X XN

CANCEL SAVE LAYER

@ Cicamcn
1B severty Hitis @  West Covina
_ Los Angeles
v

View the new location on the Map and in the List. Check the box to select the new location. Click “Create List.”
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Click “Next” at the top right of the screen.
. MESSAGE BROADCAST RECIPIENT LISTS / NEW LIST

© rivin

Pagé

Fresno -

{soipay %
Moaterey CALIFORNIA
Vissla Las Vegas

0= °/ﬂ

RN -

(]

-]

On the next page enter the List Name, select the Visibility Level, and click “Save” at the top of the page.

_ TOTAL CUSTOMERS
Santa Ana
FAILED CUSTOMERS 0
Visibility Level EMAIL ELIGIBLE: 0
Q© onlyMe @ MyDivision () My Company SMS ELIGIBLE 0
VOICE ELIGIBLE 0
TTY ELIGIBLE 0
address contentType country bloodtype content name

View the new List in the Lists tab.

CONFIDENTIAL © 2026 Convey. All Rights Reserved

= S Q, Perr - 01/02/2021 12:00 AM

]

& This listis fully uploaded and ready to be used in
campaigns.

ssn

03/02/2021 11:59 PM ]
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CALENDAR

You can use the calendar functionality to plan when to launch campaigns.

CALENDAR-BASED CAMPAIGNS

Approved and sent campaigns are visible on the Calendar. Clicking on a specific date allows you to view details
of the campaign.

December 19, 2024

Cynthia Test 10:56:20 AM GMT-5

You may also create a Campaign for a specific day directly from the Calendar. Simply select the desired day and
click “Create Campaign.”

January 06, 2025
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SEED LISTS

Seed lists let EONS users send test messages to pre-designated groups of recipients before launching a customer

campaign.

CREATING A SEED LIST

To create a new Seed, select the icon for Seeds on the left menu. Next, click the blue “New Seed” button on the
top left of the Seeds dashboard.

M WERLAGE BROADCANT SEE] (]

Be sure to save the Seed List with a recognizable name. It is required to enter seed data for at least one
messaging channel.

When entering multiple numbers or emails, enter data separated by commas with no extra symbols or
spaces. Add phone numbers as ten digits with no parentheses or hyphens. Users can also choose a Visibility
Level by selecting "Only Me", "My Division" or "My Company" (based on your organization’s configuration).
After entering the data, click “Save.” Create Seed lists for individual channels or include them all together.

MW HESLAGE BROADCAST SEEDS TATE EL [

.-‘-" B
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EDITING, DELETING, AND MANAGING SEED LISTS

After the Seed is created, a Seed List section will display a sortable and searchable table of all created seed lists
and allow editing or deletion through the two buttons under the “Actions” column.

M WEELAG] IROADCALT

m =1 117130001 120040 ) L riisard A

# 8

# @
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MANAGEMENT

Depending on your organization’s set up, and your access level, you may see “Management” in the left panel

menu. Upon selecting “Campaign” you will be able to create and manage Do Not Disturb settings and campaign
Approvers.

4 MESSAGE BROADCAST ADMIN FUNCTIONS a

DO NOT DISTURB

SMS 5 -
Voice . @ .

Approver List

Search by namefcreat mail Q 111120221200 AM [ 01/11/20231159PM [
Name Email sMs Approved Campaigns Created By Created At Madified At Enable Actions
B Campaign
Ress Boxall ross boxsll@linkmobility.com 17608283133 2 Ross Boxall 1117/2022 1117/2022 » P -

Cynthia

479464492
araan = Richards

Cynthia Richards

cynthia.richards@messagebroade
asteom

DO NOT DISTURB

Administrators may specify a time frame during which SMS and Voice campaigns should not be sent.

ADDING DO NOT DISTURB

To enable or update the time frame during which campaigns should not be sent, select the Start Time and End
Time next to the appropriate channel and click the “Update” button.

DO NOT DISTURB

& time frame during which cam should not be sent /
/ / EMOVE SMS UPDATE SMS
SMS Start Time i) End Time () -
i EMOVE VOICE UPDATE VOICE
Voice Start Time (i) End Time = -
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REMOVING DO NOT DISTURB
To remove and existing time frame during which campaigns should not be sent, click the appropriate “Remove”
button.

DO NOT DISTURB

art Ti £nd Tim
REMOVE SMS UPDATE SMS
SMS 09:00 PM (i 08:00 AM (i -

Voice ... 6w .

Confirm the deletion by clicking “Delete” on the pop up.

Delete

Are you sure you would like to delete the DND setting?

CANCEL  DELETE

APPROVERS
CREATING AND MANAGING APPROVERS

Access to the Approver List depends on your organization’s configuration and may be available directly via

“Approvers” on the left navigation, or via “Campaign” under the “Management” menu item.

Once a campaign has been created and is ready to deploy, there is a secondary layer of security. The
organization can select an Approver that receives an email or SMS message with a PIN code allowing them to
verify the campaign prior to launch. The organization can choose whom to add as an Approver for each
campaign based on who is conducting communications.

Note: Approvers do not need to be users in EONS.

Approver List

a iz izeomm @ | [ovmrsiseen B

To add a new Approver, click the blue “New Approver” button in the top left corner of the section.
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Approver List

and Enable Ca
Search by name/creator/sms/email Q 11/11/2022 1200 AM  [6) 01/11/202311:559PM [

Name \ Email SMS Approved Campaigns Created By Created At Modified At Enable Actions

Enter the new Approver’s name, email, and SMS number and click “Save.”

Approver List

and Enable ign Approvers

i

Approver Name _

Email _ \

To Enable an Approver to be used for campaigns, toggle the Enable slider. To Edit, or Delete an Approver use the
widgets in the “Actions” column. Using the Search bar at the top you can search for Approvers by Name,
Creator, SMS, or Email. Approvers can also be found by using the Date Range filter at the top right of the

section.

Approver List

and Enal

Search by namefcreatar/sms/email Q 11/11/2022 1200 AM 8 01/11/2023 1159 FM  [H]

Name Email SMS Approved Campaigns Created By Created At Modified At Enable Actions

Ross Boxall ross.boxall@linkmobility.com 17608283133 2 Ross Boxall 1117/2022 111712022 1 /8

thia richards@messagebroad Cynthi _

Cynthia Richards cynthia.nchards@messagebroace 14794644921 0 yneia 0V/11/2023 01/11/2023 9 /B
Richards

ast.com

APPROVING OR REJECTING A CAMPAIGN

Selected Approver(s) will receive an email and/or SMS text message when requesting campaign launch approval.

SELECT APPROVERS TO LAUNCH THE CAMPAIGN
Once Approvers are added and a campaign is created, users must choose an Approver before launching the
campaign. This sends an email and SMS message (with a LINK) to the Approver informing them that the

Campaign is pending approval.
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< sack (@ Choose List @ choose Template

Title: Test Campaign
Permission: company

Recipient Lists: Test List

Template: Test Template

Scheduled Launch: May 22nd 09:00 AM
Bypass DND: No

Bypass Suppression: No

High Priority: No

Email +1

Approvers
0 Aria Cynthia Richards ~ [] MelAbraham [ Mel Chacko

[ aria approver

° Fill Data o Settings

Recipients count
Total SMs Email

18 5 11

Voic Y
E=- —=

Abraham secondary gmail  [] Prem Kumar [ RossBoxall [] RossBoxall []

Voice

Add Seed List

Test Approver

Q Submit for Approval 1% I3

TTY

Custom

0

- SEND TEST

If the user does not choose an Approver, when they click “SAVE,” they will receive an error telling them to select

an Approver.

APPROVER CAMPAIGN REVIEW

The Campaign Approval Email and SMS will have a LINK to review the campaign on the Approver dashboard.

SMS Example:

EONS ALERT: cynthia richards
has submitted "Test" for
approval. You can review and
approve all campaigns awaiting
your approval by going to this
link.
https://eons.qa.mbdt01.com/
campaign/approver?
token=eyJhbGciOiJIUzI1NilsIn-
R5cCI6lkpXVCJ9.eyJhY3Rpdm-
VEaXZpc2ivbklkljoxLCJhcHBY-
b3ZIcklkljoiNjM3NTVIMDUx-
ZWYyNTgIMTAANMEXZGZjliwic-
GFpZCI6NiwiaWFOljoxNzE3MDg-
WNzYwLCJleHAIQJESMTcyNT-

FL7xIXHa4XpH2Q1Y2MPY1i98
Email Example:

You have a campaign to approve!

centralservices@centraltestmbcampaign.com
To Cynthia Richards

‘©| € Reply | % Reply All | —» Forward

-]

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Dear Cynthia Richards

Cynthia Richards has requested to launch a campaign: "Test"

Toreviewall

campaigns awaiting your approval, please click on the link to the Approver

Dashboard below.

Approver Dashboard /

If you're having trouble clicking the button above, please copy and paste the URL
below into your web browser

Approver Dashboard

If you'd like to unsubscribe and stop receiving these emails click here .
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After clicking the link in the Email or SMS, the Approver is routed to the list of all campaigns which are awaiting
their approval. An Approver may search for a specific Campaign based on the Campaign’s name, the creator, or
the associated Tag. Clicking on the icon under “Actions” will enable the Approver to review the selected
Campaign.

Approver Dashboard

- =

The Campaign Approver Screen will display the content of the campaign, the number of recipients per channel,
and if “Bypass Suppression,” “Bypass DND,” or “Is High Priority” were selected on the Campaign to be approved.

Approvers may also send themselves or others test messages to preview the campaign content before approval.
Like with sending a test directly from the campaign, variables may be replaced with custom text via the Fill
Target Fields popup.

Overview Title: Campaign 1 for Approval Recipients count
Recipient Lists: Regression testing V10 new Total SMS Email Voice ™Y Custom
Template: ADHOC-31-2024-05-28-1166 i o 0 1 o 0
Scheduled Launch: May 30th 06:40 PM
Bypass Suppression Bypass DND Is High Priority
Preview
RCCE zdxddsfds name
Test SMS Voice TV
Email B +1 E- +1 B +1
Approval
0% approved Approval needed for launch: 30%
Approvers
[] Cynthia Richards
Comments v

REJECT APPROVE

Once the Approver verifies the campaign information, click the “Approve” button on the bottom right-hand
corner of the screen to approve and launch the campaign (based on the scheduled time).

A success message will appear on the screen to inform the Approver that the campaign is approved.
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E’, Successfully approved campaign X

If there are changes needed to the campaign, click the “Reject” button on the bottom of the screen and enter
comments for the campaign creator as to why the campaign was rejected.

Reject Campaign

Please write a comment in order to reject this campaign:

‘Comment

REJECT CANCEL

These rejection notes will appear on the Campaign dashboard for the campaign creator.

Created after Created before
Search by name, creator, or tag Q Permission - 05/30/2023 12:00 AM [ 05/30/2024 11:59 PM [
Name Created By Created At v Permission Schedule Status Actions
05/22/2024 09:00 -
Test Campaign Cynthia Richards 05/21/2024 company =22 e X / V- )

test approver Copy Aria Askari 05/07/2024 company

Upon approving or rejecting the campaign, the Approver will be navigated back to the Approver Dashboard.
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USER MANAGEMENT PORTAL

Control and manage user access to the EONS messaging platform.

**This interface is only viewable by Admins who can manage user access.

USER MANAGEMENT PORTAL LOGIN
GETTING STARTED WITH EONS USER MANAGEMENT

The EONS User Management Portal requires an Email address and Password to enter the site.

Email *

cust_admin@test.com

Password *

Having trouble logging in?
Forgot your password?

}E}:}f}MESSAGE BROADCAST

Once logged in, administrators will see the User Management Portal.

G Lisers Loped i ars cursd, pamasiiesl com

EDES o

¥ Fav name Last name Tmad Foie Ao

e — B T = -
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ADD OR DELETE USERS IN THE USER MANAGEMENT PORTAL

Click on the blue button at the bottom right of the “Users” screen to add a new user.

[T Logged I da cus_ mimeddneai com
[ T Frp—
N Lii et =i i Litaien
S - JE— = ¥ @&
- f— [P ——— = ¥ =

Next, add a username, email, and select the company in the drop-down menu. Check the box for each division
to which the user should have access, then choose from one of the available permissions:

1. Customer User: Standard EONS access, unable to create new or delete existing Approvers, also unable to
delete seed lists, inbound configurations, or keywords.

2. Customer Admin: Full admin access to create, update, and delete as applicable throughout EONS.

3. Customer Super Admin: Full admin access, plus the ability to manage users in the Management Portal.
This role is limited to 1-2 users from each organization.

Add user

Firstname Last name

‘ Jane | ‘ Doe

Email *

‘ Jane@doe com

Company *

Message Broadcast

Divisions *

Internal ‘ Customer User

Note: Lists and campaigns may only be edited by the user who created them; Admins are not able to edit lists
and campaigns which they did not create.

Click the “Create” button and the user will be added to the EONS portal.

To remove a user, click the red “Delete” (trash can) icon under “Actions.”
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Actions

Click the red “Remove” button to delete the user.

A o e 7w w1 smows B aleced uner?
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